THOMSON REUTERS CLEAR®
USERGUIDE

MAY 2015

#7778 THOMSON REUTERS



CLEARUSERGUIDE

HELP ANDSUPPORT

Online Help Features in CLEAR

* Browse the CLEAR functionality in the table of contents
¢ Search text for yourquestions

* Access user guides and training guides

Contact Support at1-877-242-1229

¢ Technical Support — 24 hours a day, 7 days a week

¢ Search Assistance — Monday through Friday 7:00 a.m. to 10:30 p.m. EST
Saturday and Sunday 8:00 a.m. to 5:00 p.m.EST

¢ Billing and Account Maintenance — Monday through Friday 8:00 a.m. to 4:30 p.m. EST
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1 INTRODU

Thomson Reuters CLEAR® records resource is a next-generation online investigative platform
that Thomson Reuters created specifically to meet the unique needs of investigative customers.
It is an easy-to-use portal interface that requires minimal training and provides faster and more

thorough searching.

ACCESSING CLEAR

If you are a new Thomson Reuters customer, you will receive more information from customer

CTION

support on creating a OnePass account to access CLEAR.

When your account is enabled to access CLEAR, you can go to the homepage at
clear .thomsonreuters .com and select Log In To CLEAR.

CLEAR

SOLUTIONS FOR:

- CORPORATE SECURITY

P FINANCIAL SERVICES

P GOVERHMENT & LAW ENFORCEMENT
P HEALTHCARE FRAUD INVESTIGATIONS
P INSURANCE INVESTIGATIONS

MOBILE USERS

PARTNERS & AFFILIATIONS
COMMUNITY INVOLVEMENT
TESTIMONIALS

ABOUTUS

(GRinNB}

READ

DISCOVER INSIGHTS

NOW »

HOMSON REUTERS

LOGINTO CLEAR >

AR ALWAYS SEEMS TO
IWVE THAT MISSING PIECE
ORMATION."

~ CLEAR customer

g the facts into focus.

NEW WHITE PAPER ON FIGHTING ORGANIZED CRIME WITH SMART ANALYTICS

Learn how and why law enforcement agencies need to work together to make better use of the enormous
amount of data collected while investigating the world's drug frafficking organizations.

FROM INDUSTRY
EXPERTS ON KEY

TRENDS G0 wow |

CUSTOMER SUPPORT

If you have forgetten your usermname or password,
please click here

Live assistance is available 24/7 at 1-877-242-1229.

For other customer support, please contact
1-877-242-1229 or CLEAR@thoms onreuters.com

For training options, please click here.

© 2015 THOMSON REUTERS. PRIVACY POLICY  LEGAL

SALES INQUIRIES

For questions on purchasing CLEAR or more
product information, please contact
1-800-262-0602 or complete our contact form

SECURTY AGREEMENT  SUPPLIER TERMS

EVERYDAY HEROES

The 2013 Everyday Heroes winners have been
announced. Read their stories and submit your story
today for the 2014 program

COPYRIGHT ~ CONTACT US
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Back to Contents

The log-in page appears and you can enter your username and password, and then select Log In.

C LEAR E'_\_ % THOMSON REUTERS

SOLUTIONS FOR:

P CORPORATE SECURITY
= FINANCIAL SERVICES
I GOVERNMENT & LAW ENFORCEMENT

LOG IN TO CLEAR
W HEALTHCARE FRAUD IVESTIGATIONS

B INSURANCE INVESTIGATIONS USERNAME
MOBILE USERS

PARTNERS & AFFILIATIONS
COMMUNITY INVOLVEMENT
TESTIMONIALS

ABOUTUS

[cQin BE]

CUSTOMER SUPPORT SALES INQUIRIES EVERYDAY HEROES

£ ¥y Meroes who use our

0 FOUT USHIMAME 0f PaBEWOrd, N purchasi

Mipleds ousr contset tarm

The next page requires you to select your Permissible Purposes for use in accordance with the Gramm-
Leach-Bliley Act (GLB), the Driver’s Privacy Protection Act (DPPA), and Voter Registration (Voters).

PERMISSIELE PURPOSE

AR 8 IR e T e SEERED I AENRE e by P T DL S5y A2t (TR
Bt o Doy Princy Probecton Aet 61 1664 (TP} Semiiie urpad Ior T BHATEREL A TS0 1ASAGA Yiw wil B4 AW 13 CPaApe TLl 4 Bur Compitig B e

voTEs Sty volBT ISR paTbS P 4 YO EGITA N IR EREREE

Select the appropriate pull-down option for your relevant usage, and then select Continue.

PERMISSIBLE PURPOSE
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CLEAR NOTIFICATIONS

Notifications allow CLEAR administrators to post messages and information to users.
Different priority levels and colors are associated with specific types of notifications, which include the following:

* Information: Highlighted in blue @ and may include information about system enhancements, new features,
orotheruserinformation.

» Warning: Highlighted in gold @ and may include information about system availability or migration
schedules.

¢ Critical: Highlighted in red @ and may include information about system issues or details thatmay have
immediate impact for theuser.

When you log in, CLEAR presents all available notifications for yourreview.

NOTIFICATIONS

PRIORITY PUBLISHED SUBJECT

Select a notification link to view the message. You can select OK to return to the list to view other notifications,
if applicable. To acknowledge that you have viewed the message, select the Do not show this again check box,
and CLEAR deletes the notification.

NOTIFICATIO

NEW FEATURES & FUNCTIONALITY

Published: 03/05/15 10:30 PM

NEW Streamlined Navigation
PRIORITY Functicnality consistently available from Top Menu. All search template
opticns are now available from a single dropdown

L ]
L ] NEW Source Documentation in Vital Statistics
® Easily view the documents used te compile the initial search results.

MEW Linked Search Options
Search Web Analytics, Vehicle, Real Property, Court, License and
Watercraft content by simply clicking a link.

W Do not show this again "

When you receive notifications during a user session, CLEAR presents an indicator in the toolbar and highlights
it in the color representing the highest priority of all active notifications. By clicking on the envelope with the
number of notifications listed, you can view and acknowledge the notifications.

8 Section1l INTRODUCTION
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GENERAL FUNCTIONALITY

Pull Down Menus

All search pages are available via the pull-down menu at the top of the screen. Depending on their
subscription, users may see the following options: Person, Business, Phone, License, Vehicles, Vehicle
History, Property, Watercraft, Court, News, Bookings, Lineups, Web Analytics, Search All, and Social
Media Analytics.

PERSON SEARCH

55N If svminle, sesch onfy by S5H for bes resuts

FIRGT MAME DATE 0 BIRTH

MIDERLE INITIAL DNV UCERSE KUMBER

EMAL ADORESS

=]

PHOME

e [ Gownns N GEARGH

Dashboard Views — Split View vs. Full View

The default view for the dashboard display for search results is a split view. Functionality is built into
the dashboard view to view specific sections in full screen or as a split view.

Selecting the dashboard option will display the thumbnail on the right-hand side in a full-screen view.
You can choose Search Results to view them in a full-screen view. To return to the default split-screen
view, select Split.

Search Results

11
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Associane with OFAC, Giotal Sancrion of PEP listing
WoriaCrek Listing
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Residential Address Used as & Dusiness Address
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Anscscsate i Hetatron with n Brison A cn e

Asscciate or Relative with 0L Do Besed a8 Address

Aget Younges Shan S50 lssue Date
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Aress 15T Pepomed <50 Dayy

Telrphore Murnbet Inconsisiens with Address
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e

Dashboard Navigation

Navigating to the different thumbnail options on the result dashboard is done with the toolbar at the
bottom right-hand corner. There are multiple options available depending on a user’ssubscription:

. 1. Quick Analysis Flags

. 4. Negative News

. 5. Associate Analytics

! 6. Address Map
. 7. Map Analytics

. 8. Company Family Tree (Business Searches only)

10 Section1l INTRODUCTION < Back to Contents
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12  Section1l

CLEAR SETTINGS

Search History

CLEAR will maintain a record of all searches performed during a user session. The search history can
be found by selecting the Settings icon Eat the top of the toolbar menu. Selecting the History pull
down option will open a Session Query History window in the lower left-hand corner, which displays all
searches run during that session.

o
Data sources wil I::E:E 3 {l on search

criteria entered. ‘r’uu~

A

"--I& data
SOUrCES in your searf‘fﬁa‘d‘?‘g"‘%@!fﬁg' ne

checkboxes below.

Clicking on any of the items in the Session Query History window will return you to those specific
search results. The trail of searches is maintained in History until you log out of your CLEAR session.

Results. Workspace Account Tools Aderts

PERSON SEARCH
LAST NAME ‘Advanced Name Search ADDRESS
FIRST NAME [F] Incluge street names that sound simiar
eIy COUNTY
MIDDLE INITIAL
STATE/TERRITORY

Please Select

SESSION QUERY HISTORY CANADIAN PROVINCE/TERRITORY

Please Select

Click any item below o return to those search results.
Expand to see the timestamp when the search was
run

ZIP CODE

@ Watercraft : Consumer, Jonathon
Please Select
Real Property : Person Role-All, thomson reuters,
Address Type-Al

Business : thomson reuters.
Person : consumer, jonathon, N, Include first name

variations
d. For user reference only.

INTRODUCTION

COUNTRY (Avaiable in limited content sets)

SSN It available, search only by SSN for best resuks

DATE OF BIRTH

DRIVER'S LICENSE NUMBER

DATA SOURCES =

Data sources wil become active based on search
criteria entered. You may include multiple data
sources in your search by selecting the
checkboxes beiow

Public Record People

Real-Time

< Back to Contents
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INTRODUCTION

Session Summary

The application provides a listing of all activity during your current user session. To view your Session
Summary, select the Settings icon ﬂlocated on the toolbar, then select Summary.

£ Hello, User ol

Data sources will be | on search

criteria entered. You e data
SOUTCES in your searcll Oy seleCuig uie

checkboxes below.

You can print or export (Word or PDF) the Session Summary. When you have finished reviewing the
listing details, select Cancel to return to the current session. CLEAR maintains a summary of all
submitted transactions until you log out of the application.

The Session Summary does not include billing information. Detailed usage reports, which include
pricing and invoices, are available in QuickView+®. Account supervisors and administrators can access
these reports by selecting Account Tools from the navigation toolbar.

Results. Workspace  Account Took. Alerts Baich =

& Hello, User

PERSON SEARCH DATA SOURCES

Data sources wil become active based on search
criteria entered. You may include mutiple data

ur search by selecting the

elow

LAST NAME Advanced Name Search ADDRESS SSN |7 avaiable, search only by SSN for best resufis

FIRST NAME SESSION SUMMAR'

Session Summary is a listing of searches and reports submitted during a session; it does not provide billng information. Account Supervisors & Administrators have
the abity to retrieve more detailed usage reports to include pricing and actual invoices. The reports are avaiable in QuickView + which can be accessed via the
Account Tools icon on the CLEAR navigation bar.

MIDDLE INITIAL

EMAIL ADDRESS

DATE TRANSACTION SEARCH CRITERIA
Mar24,201511:2624 AM Wateroraft Consumer. Jonathon

PHONE
Mar 24,2015 11:25:27 AM Resl Propeny thomaon reuters
Mar24,201511:25:14 AM Business thomsol s
Mar24,2015 11:25:00 AM Person Inglude first name variations, consumes,

jonsthon, MI

B PERMISSIBLE PURPOSE

13
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Online Help

CLEAR provides online help that provides documentation for features, functionality, and data sources
that are used throughout the application. There is also information provided for customer support and
training opportunities.

E-‘ & Hello, User =y

DATA SOURCES E

Data sources will be I on search

criteria entered. You le data
SOUTCES N your Searcl Ly seeciiy e
checkboxes below.

The online help for CLEAR will open in a separate window. There is a directory broken down by topic,
as well as search functionality available. Users also have the opportunity to print documentation from
the online help guide.

B Contents Q Search & Print

CLEAR Online Help
@ Getting Started
@ Account Tools
@ Session Management

Search
@ Data Sources
@ Data Sets
3 Search Results

@ Dashboard
@ Reports
@ Workspace

@ Batch Admin
o Help & Support
Copyright @ 2015 Thomson Reuters. All Rights Reserved

Privacy Policy | Legal | Security Agreement | Supplier Terms
For Technical Support: 1 (877) 2421229

For product information: 1 (800) 262-0602 or CLEAR@thomsonreuters com

14  Section1l INTRODUCTION



1 INTRODUCTION

Training

To view training materials for CLEAR, click the Settings icon Eand select Training from the
pull-down menu.

4

B ¥ Hello, User

DATA SOURCES

Data sources wil be il on search

criteria entered. You le data
BOUrCEs in your s€a

checkboxes below.

Once you select Training from the pull-down menu, a new window will open and bring you to the
CLEAR training site.

Welcome SP1@Sponsorhiccess.com! [Sign O]

~I CAD
LLEAR 5.0} THOMSON REUTERS

ﬁ::‘rfwi_ '

CLEAR EDD

Courses

SELF PACED LESSONS

& CLEAR v Entances Due Dgence Crantew & fun
g ® un
. G
® 1iin
@ sun
. Lun
[ b
& Greatng ang viewing Repoas ® Ui
& uy Workspace ® oun

Logging Out

To log out of CLEAR, click the padlock icon in the upper right-hand corner. This is located next
to the notifications indicator, Settings icon, and your username.

< Back to Contents 15
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2 SEARCH

PERSON SEARCH

CLEAR automatically launches you to the Person page, the most commonly used search. The flexible
interface allows you to enter search criteria for an individual — e.g., SSN (the best option, when
available), Name, Date of Birth (DOB), and Address.

Other available search types are Street Address-Only searches, Partial DOB, Partial SSN, and Head-of-
Household search.

feauits  Werknpace

PERSON SEARCH ]

LAST NAME Advanced Name Search AIDRLES SEM of vallable, senrch caly by S5H for best resuta S881CR CHIperiS &NERSd. You Mmiy Inchse

B SOUTCES I Your BEBICH Dy
' the checkbanes below.

FIRST NAME InClude sireet names that sound similar DATL OF BRTH
oy COUNTY
MIDOLL INITIAL DRIVER'S LICENSE NUMBER
STATETERRITORY
Plesse Sefect ']
EMAIL ADDRESE (Fartial Searches Avadabie) —
CAMADIAN PROVINGE/TERRITORY
PHONE
TP CODE
COUNTRY (Available in limited content seta]
| P soe B

‘ O FERMISSIOLE PURPOSE

Advanced Search Functionality

CLEAR now allows Advanced Name Search functionality, including last names that sound similar,
first name begins with, first name variations, and first names that sound similar.

Perform the following steps to use Advanced Name Search features:

1. Select the Advanced Name Search link. The application displays the Advanced Name Search
dialog box.

2. For the Last Name option, you can select the Include Last names that sound similar check box,
if applicable. This option allows for search results to include last names that sound similar but
may differ in spelling from your search criteria.

3. For the First Name option, you can choose from one of the following:

» First name begins with: This is the default value for all Person searches. This option allows for
search results to include partial first names or first names that begin with the same letters.

¢+ Include first name variations: This option allows for search results to include nicknames or other
first namevariations.

¢+ Include first names that sound similar: This option allows for search results to include first names
that sound similar but may differ in spelling from your search criteria.

16 Section2 SEARCH < Back to Contents



2 SEARCH

If applicable, select the Save as default check box. This will save your Advanced Name Search
selections as the default values for all Person searches.

Select OK.

feaults  Workapace  Ancous Tools Merts  Bach B & Hells, User i

PERSON SEARCH DATA SOURCES

LAST NAME Agvances Name Sesich ADDRLSS GEN H avallable, search enly By SN for best resuta

DATE OF BIRTH

FIRGT NAME Include §irest named Shit scund similar
ADVANCED NAME SEARCH
MIDOLE INITIAL

LAST NAME

EMAIL ADDRESE (Partial Searches svsdable) .
nichude Last names (hal sound simiss

PHOME

W Save us defaut

Please Select ».

O PERMISSIBLE PURPOSE

Permissible Purposes on Search Templates

Permissible Purposes are now available on all search templates that include content that requires a
Permissible Purpose — Person, License, Vehicles, Watercraft, and Search All.

LAET MAME anced Hame Sea ADORESS EEN If evanabie, search cely by SEN for bett resute
FIRET MAME melysE STrEET Fames ThET s2ung Bimilar DATE OF BIRTH

oy COUNTY
MIDULL INITIAL DRIVIR'S LICIRST HUMDER

STATETERRITORY

Plesse Select -
EMAIL ADCREES Partial Seasches susilabie
CANADIAN PROVINGE/TERRITORY
Fiease Seiect =
PHONE =
1w cooe
COUNTRY sababie in fimited sontent ety
Hiesse Seect =

B PERMISEILE PURPOSE

e, o incs lmws, ruies. ang cxher seol Prauirements -0

icabie lega

egal ressarch

17
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PERSON SEARCH RESULTS

Each search page in CLEAR searches multiple data sources at one time, depending on the search
criteria input. CLEAR groups these results with matching records — saving valuable time by eliminating
manual searches and duplication of records.

Results Workspace Account Tools Merts

SEARCH RESULTS: “consumer, jonathon, MN, Include first na_*

NAME / SSN DOB / AGE ADDRESS

a CONSUMER JONATHON 01/%¢/1951 10655 N BIRCHST ]
64 BURBA, MN 55000

810 CLOQUET AVE

o CONSUMER JONATHAN o ereooa i ]
CLOQUET. MN 55720
316 SW1STAV
a SONMER 30H ROCHESTER MN oyzzpooz [0
55002
CONSUMER. JOHN M 1121 WILDHURST TR
n
n womomnsses /122008 [
CONSUMER JOHN Q 0104 PO BOX 1600 i
/272014
n 165-24-70000 43 0Z.PRO0S9Z S o
CONSUMER JOHN 01p1972 PO BOX 1600 ”
= 165-24-3000¢ 43 0Z.FRO0999 e L
240 SUMMIT AVENUE
SAMPLE-DOCUMENT, JANE 05/%%/1957 =
a Pt SAINT PAUL MN oniees [0

55102

Showing 1-7of 7 M ¢ 1of1 b N

RESULTDETAIL

To view results for a specific individual, click the plus sign [+] next to the user’s name. Clicking theplus
sign will open up the detailed information for the search subject. The result includes Vital Statistics
with personally identifying information, Known Addresses including source, and Confirmed Date, as
well as Known Phone Numbers.

Hello, User o

SEARCH RESULTS: “consumer, jonathon, MN, Include first na_" DASHBOARD: Quick AnalysisFlags B a
KNOWN ADDRESSES SOURCE(S) LAST CONFIRMED i
Associate with OFAC, Global Sanction or PEP listing No
Utility Listing, Experian, . 2
240 SUMMIT AVENUE TransUnion, Work Wend Chedicl St MES
SAINT PAUL, MN 55102 9 Affiliations, New 010142015 OFAC listing ves
RAMSEY COUNTY Meovers, Email Records,
Professional Licenses Global Sanctions No
Residential Address Used as a Business Address YES
10655 N BIRCH 5T BURBA MN :
MN ¢ Experian 10/08/2014 Prison Address on Record No
F.0. Boxlisted as Address YES
1320 FERONIA AVE 2
SAINT PAUL, MN 55104 @ Utility Listing D6/24/2013 B Bankruptcy AES
RAMSEY GOUNTY Associate or Relstive With & Residential Address Used & a Business Address No
R — Associate or Relative with a Prison Agaress on Recor No
55 E s o
MN " UL ey Sl Assaciate or Relative with P.0. Box listed as Address No
1 Criminal Record YES
Utility Listing,
&11 OPPERMAN DRIVE Household Listing, Multiple 55Ns YES
EAGAN,MN 55123 9 Historic Credit Bureau,  01/03/2011 . t
DAKOTA COUNTY TransUnion, Hunting and el L MES
Fishing SN Recorded as Deceased YES
e Age Younger than SSN lssue Date No
EAGAN, MN 55123 Transunion, Boerian, gy /015009 SN Format is Invalid @ YES
ooty Address Compilation
Address 15T Reported <90 Days No
1254 DIOMEEIDAE HWY Telephone Number Inconsistent with Address No
BAXTER, TN 38544 ¢ Driver's Licenses 05/17/2007 s |
ey | Heaitncare Sanction YES
Arrest Record
1234 SAMPLE DRIVE
SUPERIOR, W1 54580 @ Driver's Licenses 02/28/2003
DOUGLAS COUNTY

Showing 1-7of7 M 4 10of1 b W
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2 SEARCH

NEW SEARCHFROM SEARCH RESULTS

To run a new search, click the New Search icon E Clicking on the New Search icon will return you to
the previous search page.

fealts  Weekspace  Ancousn Tosls Ments  Bmch B & Hells, User &

DATA SOURCES

PERSON SEARCH

LAST NAML Advanced Namas Seadch ADDHLSS BEN H avallable, search only by SEN for best resutia
FIRST NAMLE Include sreet names that sound similer DATL OF BIRTH
oy COUNTY
MIDOLL INITIAL DRIVER'S LICENSE NUMBER
STATETERRITORY
EMAIL ADDRESE (Fartial Searches Avadabie) el
CAMADIAN PROVINCE/TERRITORY
PHONE rhe.
TP CODE
COUNTRY (Available in limited content seta]
Please Select ».

O PERMISSIBLE PURPOSE

REFERENCE _ Mot sesrch fied. For user reference only,

MODIFYSEARCHFROMSEARCHRESULTS

To modify a search, click the Edit Search icon . Clicking on the Edit Search icon will return you tothe
previous search page, with the terms that you previously entered for the search prepopulated.

Worlapacs  AccouniTook  Alets  Balch
LAST MAME dvanced Hame Sewd ADDREES GEN #avatabie, search 0oly by SSN fof best fesuts
FIRET NAME - DATE OF BRTH
oy o
Jznwnsn
F]
MIDOLE INTIAL "DRIVER'S LICENSE MUMBER =
STATETERRITORY
T .
EMAIL ADURISS Partal Searches &raabie
CANALEAS FROVINCE/TERRITORY
PHONE
6 e
COUNTRY  (Avadsble in bshed coend acty
O PERMISSIBLE PUBIPOSE
RN _ Wik mech ek Fiow s releremce oy
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20 Section2 SEARCH

FILTER RESULTS

To filter your search results, click on the Filter icon Clicking on the Filter icon will pull up a filter

menu. For Person searches, you can filter by Relevance, Name, SSN, DOB, Age, Address, and Address
Reported Date. There is an option to reset the filter to the default settings once you have performed
one of the filtering options.

£ Hello, U
lysis Flags
5 POSSIBLE QUICK ANALYSIS FLAGS
B SAMPLE-DOCUMENT, JANE 0spoX1957 e esults.... T8
999992000 S50 Assaciate with OFAC, Global Sanction or PEP listing No
B ‘World-Check Listing YES
VITAL STATISTICS - OFAC listing ves
Name: SAMPLEDOCUMENT,  AKA: CONSUMER, JON [N i Py S
JANE AKA: JANE SAMPLE-DC
S5N: 595-953000¢ CONSUMER AKA Residential Address Used as a Business Address YES
SSN: 860-3320000 AKA: SAMPLE-COCUME e A e e Tt G
DOB: DEHO1957 AKA: SAMPLE-DOCUMES
DOB: 01/50¢/1851 AKA: SAMPLE-DOCUMI £ P.0. Box listed as Address YES
DOB: 1204/1958 AKA: SAMPLE-DOCUME Eankruptey 8
DOB: 01/%X/1959 AKA: SAMPLE, JANE
DOB: 01061961 AKA: CONSUMER JON Associate or Relative With a Residential Address Used &s a Business Address No
Date of 12/12/2014 AKA: S DOCUMENT, JANE Asseciate or Relative with a Prison Address on Record No
Death: o SAMPLE-DOCUMENT AKA JONATHON CONSUMER,
01/03/2009 JANE Associate or Relative with P.0. Box listed as Address No
01/01/2003 Emal com Criminal Recerd YES
Gender: FEMALE Address:
Height: 501" B e o Multiple SSNs YES
Weight: 260 Ibs Address: =
e SSN Matches multiple individuals YES
JANE SAMPLE@SBCGLOBAL NET
Address: SSN Recorded as Deceased YES
Email
Address: 19nn-saMple-gocument@sample.com Age Younger than SSN Issue Date No
Employer: JANE SAMPLE-DOCUMENT DDS DENTISTRY SSN Format is Invalid @ YES
Address 15T Reported <90 Days No
ENOWN ADDRESSES Eoamc) LAST.COMRMID Telephone Number Inconsistent with Address No
Urility Listing, Experian, Healthcare Sanction
24D SUMMIT AVENUE TransUnion, Werk
SAINT PAUL, MN 55102 @ iliations, New 01/01/2015 Arrest Record
RAMSEY COUNTY Wovers, Email Records,
Professional Licenses
10655 N BIRCH ST BURBA MN o —— T

Showing 1-80f8 K 4 1of1» W

SAVE,EXPORT,AND PRINTFROMSEARCH RESULTS

To Save to Workspace, Export, or Print your results, click on the Save icon E Clicking on the Save icon
will open a pull-down menu with options to Save to Workspace, Export Search, or Print.

Results  Workspace
- SAMPLE-DOCUMENT, JANE 05/%/1957 gﬁf{’wﬂg
999-99.5000( ) e Associste vith OFAC, Global Sanction or PEF listing No
i World-Check Listing YES
VITAL STATISTICS OFAC listing YES
Name: SAMPLE-DOCUMENT,  AKA: CONSUMER, JONTAHON Py S iy
JANE AKA: JANE SAMPLE-DOCUMENT, JONATHON
SSN: 88-98200KK CONSUMER AKA Residential Address Used as a Business Address YES
SSN: 880-332000¢ AKA: SAMPLE-DOCUMENT, JILL A — e
DOB: 050¢/1957 AKA: SAMPLE-DOCUMENT, JIM
DOB: 01/XX71951 AKA: SAMPLE-DOCUMENT, JOHN E P.0. Boxlisted a5 Address YES
DOB: 12/XX/1958 AKA: SAMPLE-DOCUMENT, JOHNANDJANE Bankrupcy s
DOB: 011001959 AKA: SAMPLE, JANE
DOB: DX 1961 AKA: CONSUMER, JONATHON Associate or Relative With a Residential Address Used as a Business Address No
Dede of 12/12/2014 R S DOCUMENT, JANE Asscciste or Relative with a Priscn Address on Record No
Death: BxE SAMPLE-DOCUMENT AKA JONATHON CONSUMER,
01/03/2009 JANE Associste or Relative with P.0. Box listed as Address No
Q102005 Emed com Criminal Record YES
Gender:  FEMALE Address:
Height: 501 Eg‘;éss, jane sample@teschmkt.com HUE S5 MES
Weight: 260 Ibs. i " SSN Matches multiple individuals YES
e JANE SAMPLE@SBCGLOBAL NET
Address: SSN Recorded as Deceased YES
Email .
Address; 1ohn-sample-document@sample.com Age Younger than SSN Issue Date No
Employer: JANE SAMPLE-DOCUMENT DDS DENTISTRY 55N Format is Invalid @ YES
Address 15T Reported <90 Days No
EHOMN ApoeeeSTE i et | Telephone Number Inconsistent with Address No
. Utility Listing, Experian, Heslthcare Sanction
240 SUMMIT AVENUE TransUnion, Work
SAINT PAUL, MN 55102 @ Affiliations, New 01/01/2015 Arrest Record
RAMSEY COUNTY Wovers, Email Recards,
Professional Licenses
10655 N BIRCH ST BURBA MN o — EPOBAS

Showing 180f8 W 4 Tof1 b M
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DISCLAIMERS AND HELP

To view Disclaimers and Help, click on the Menu icon B Clicking on the Disclaimers link will display
all of the disclaimers associated with CLEAR. Clicking on Help will bring you to the relevant section of
help where you are located within the application.

SEARCH RESULTS:

Usec 48 8 Dusintss Ascress e

88 Deceased

ivers Licenaes 081401953

han SN insut Date o

LINKED SEARCH FUNCTIONALITY

Throughout CLEAR, specific data elements are presented as hyperlinks. When those data elements
are selected, CLEAR will run a new search and present the new set of results back. The data elements
that display as hyperlinks are:

s Social Security Number (SSN)

¢ Individual’s Name

* Business Name

¢ Federal Employer Identification Number (FEIN)
¢ Address

* Phone Number

¢ Driver’s License Number

¢ Property Parcel Number

¢ Vehicle Identification Number (VIN)

¢ LicensePlate

< Back to Contents 21
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Results ~ Workspace  AccountTools  Alerts  Batch
SEARCH RESULTS: “consumer, jonathon, MN, Include first na._* DASHBOARD: Quick AnalysisFlags B
P - POSSIBLE QUICK ANALYSIS FLAGS
999-09.5000( i Associste with OFAC, Global Sanction or PEF listing No
World-Check Listing YES
VITAL STATISTICS 4 B * OFAC listing YES
Name: SAMPLE-DOCUMENT,  AKA: CONSUMER JONTAHON ey
JANE AKA: JANE SAMPLE-DOCUMENT,
SSN: 58898200 CONSUMER AKA LINKED SEARCH SELECTION s a Business Address YES
SSN: 880-332000¢ AKA: SAMPLE-DOCUMENT, JILL e
DOB: 050¢/1957 AKA: SAMPLE-DOCUMENT, JIM
DOB: 01/XX/1951 AKA: SAMPLE-DOCUMENT, JOHI YES
DOB: 12/Xx/1958 AKA: SAMPLE-DOCUMENT, JOHN Select the type of search you want fo run s
DOB: 017041959 AKA: SAMPLE, JANE
DoB: 1001861 AKA: CONSUMER, JONATHON & Residential Address Used 25 a Business Address No
Date of ¢ AKA: 5 DOCUMENT, JANE
12/12/2014 . El & Frison Agdress on Record No
Deatic hica: SAMPLEDOCUMENT Aa | | Pleese select
01/03/2009 JANE Please Select P.0. Box listed a5 Address No
01/01/2008 Email | [ Person =
oo || EOAAE e ass: drsampledocument@janesy | ool S
i . i Phone
Heloy ssl N ss:  1anessmple@teschmktcor | venigle "
Weight: 260 Ibs P Resl Property fividuals YES
JANE SAMPLE@SECGLOBA | court
Address: s d YES
e License
Address:  Fotnsempiedocumen@sal | Watersrant lue Date No
Employer: JANE SAMPLE-DOCUMENT YES
KNOWN ADDRESSES SOURCE(S)
Utility Listing, Experian,
24D SUMMIT AVENUE TransUnion, Work
SAINT PAUL, MN 55102 @ Affiliations, New 01/01/2015 PirestBeoond
RAMSEY COUNTY Wovers, Email Records,
Frofessional Licenses
10655 N BIRCH ST BUREA MN o — 107082014

Showing 1-60f8 K 4 1of1 b W

Once a linked search element has been selected, CLEAR initiates a new search and returns the results
of that new search. To view the result detail, click the plus sign next to an individual search result.

SEARCH RESULTS: "610 OPPERMAN DRIVE, 55123"

MNAME » FEIN FILE STATE

[+] WEST PUBLISHING CORPORATION 73-1184042 SID Oy o Ay ME
SAINT PAUL MN 53123

§10 OPPERMAN DR
A14

[+] WEST PUELISHING CORPORATION toonomog TR I

(4] WEST PUBLISHING CORP 751124042 ©10OPPERMANDR AR

SAINT PAUL MN 33123

m | o | & O

[+] WEST PROFESSIONAL TRAINING PRO... SRR S R
SAINT PAUL, MN 55123-1340
(4] WEST FHOTO CLUB 61 OPEERMAN DIt MH

SAINT PAUL MM 53122
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SINGLEADDRESS MAP

Address maps can be retrieved for single addresses by clicking on the Map icon ?Iocated next to each
address. Clicking on the icon will open the map up in a pop-up window. There are options to print the
map for the address or close the window. Map views, satellite views, and street views are available.
Single-address mapping is also available in the report.

SEARCH RESULTS: “co

KNOWN ADDRESSES 611 OPPERMAN DRIVE EAGAN, MN 55123 DAKOTA COUNTY

3 YES
240 SUMMIT AVENUE
SAINT PAUL, MN 55102 9 | Map | Satelite —
RAMSEY COUNTY el
< 2? No
YES
10655 N BIRCH ST BUREA .
o

1920 FERONIA AVE 2
SAINT PAUL, MN 55104 9
RAMSEY COUNTY

+| | =S
<
b

- No
10655 N BIRCH ST BURBA =

MN Mo

Opperman Dr Opperman Dr YES

611 OPPERMAN DRIVE YES

EAGAN, MN 55123 § =

DAKOTA COUNTY =

| YES

No

610 OPPERMAN DRIVE
EAGAN,MN 55123 @ L YES
DAKOTA COUNTY !

No
1254 DIOMEDEIDAE HWY No
BAXTER, TN 38544 (G0O0Y ES
PUTNAM COUNTY o Map data #2015 Gaogle 20 m L1 Temnsof Use | Reporta map emor

YES

1234 SAMPLE DRIVE
SUPERIOR, WI 54880 @
DOUGLAS COUNTY

Showing 1-70f7 M 4 10f1 b M

CREATE/EDIT ALERT FROM SEARCH RESULTS

Clicking on the Create/Edit Alert icon B will take you to the Alert page for your search subject. Here
you can create or edit alerts. Alert options include selecting delivery options and length of time the
alert will run, as well as content selected for your search subject.

Additional information on Alerts is available in the Alerts section (page 79).

Accoust Teok

DATA SOURCES

FREQUINCY ALLRT CRUATED DATE REVERINCE ¢

Daity -
DEETIMATION LAST ALENT RUN DATE

Eidn mfcem me of Ho Azauts

NEXT ALLRT RUM DATE

/242G =]

EWD ALERT DATE

23



CLEARUSERGUIDE

THUMBNAIL REPORT ADDITIONS FROM SEARCH RESULTS

Users have options on what can be included in their reports. Options are available to include Quick
Analysis Flags, the Associate Analytics Chart, and News articles, as well as Web Analytics results.
To review the report options, click on the Review Report Thumbnail Options % available in the
Vital Statistics section of the result page.

- ‘SAMPLE-DOCUMENT, JANE 051957 e g B B s
999992000 ed] Associate with OFAG, Global Sanction or PEP listing No
‘World-Check Listing YES
VITAL STATISTICS ABS OFAG listing YES
Name: SAMPLE-DOCUMENT, AKA: CONSUMER, JONTAHON Global Sanctions No
JANE AKA JANE SAMPLE-DOCUMENT, JONATHON
SSN: 999-99-3000C fress YES
SSN: 860-3320000 AKA: Y
DOB: 05/X%/1957 AKA: THUMBNAIL REPORT ADDITIONS
DOB: 012011951 AKA: YES
DOB: 12/XX/1958 AKA: 320
DOB: 0170(/1959 AKA:
DoB: D1001961 AKA: 1. REVIEWS CRITERIA Review Thumbnail Information for report Hress Used as a Business Address No
gu;::f L AKA: on Record No.
01/03/2009 Quick Analysis Flags 5 Address No
01/01/2008 Email J YES
cads || EAIAE Addenss s [ Associate Analytics Chart S
Height: 601" Email A News pe
Weight: 260 Ibs. Aoidiesse Web Analytics =
Email =
Address: YES
Email Note: Graphical Display and Mapping funcionalty cannot be incorporated into this report.
Address: b
Employer: YES
No
KNOWN ADDRESSES
Utility Listing, Experian, Healthcare Sanction
24D SUMMIT AVENUE TransUnion, Work
SAINT PAUL, MN 55102 ¢ Affiliations, New 0170142015 eerod ¥
RAMSEY COUNTY Movers, Email Records,
Professional Licenses
10655 N BIRCH ST BUREA MN o " A

Showing 1-80f8 K 4 1of1 bW

Toinclude individual News articles or Web Analytics results, users need to select the check box next to
individual results and then click on the Save icon .

Once a user clicks the Save icon, a pull-down menu will show options for Save to Workspace as well as
Include in Report. Selecting Include in Report will add those items to the report for the search subject.
If users want to review or change the selections, they can click on the Review Report Thumbnail
Options icon % available in the Vital Statistics section of the result page.

)
Unlimited Background Reports (25) = @ Company (7)
Jane Anne Sample, Chandler, AZ, US B Other (1)
Unlimited Background Reports - Been Verified beenverified.com @ PhoneNumber (1)
lane B Samnle Alevandria WA IS —
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SOURCE DOCUMENTS

There are several options to view underlying source documents tied to a search subject from the
result list. Users can view individual source documents or all of the source documents tied to
a search subject.

Single Document View

Users can view individual document sources that are associated with an address in the Vital Statistics
display. By clicking on the document source name (e.g., Utility, Historic Credit Bureau, etc.), users

will be able to view the underlying full-text document. The document will open in a separate pop-up
window with options to print, export to workspace, or close the document.

SEARCH RESULTS:
SOURCE DOCUMENTS
-}
YES
VITALSTATISTICS | Below is alst of sources for the selected subject. To view the delaled records, cick Ihe [+] symbol nex! to each source. For a complete report and the most updated information =
on the select=d subject, click on Create Report. YES
Name: SAMPL M
o
e @ Experian Records (1) ] YES
SSHN: @  Document1 ] No.
DoB:
DoB: Name: CONSUMER, JONATHON S5N: 999.99 XXXX e
gg: ok DOB: Gender: FEMALE YES
; XK AKA: S DOCUMENT, JANE 04/12/2005
DOB: D190Y/] SAMPLE-DOCUMENT, JANE Rurse FNSE Reguried: 10/08/2014 N
Dateof 51 No
Death: Address: 10655 N BIRCH ST BURBA MN Reported Date: 10/08/2014
01403/ N No
0170/ F
Gender:  FEMAL Address: 0655 N EIRCH 10655 ST NEIRCHST  Reported Date: =
Heigh: 01" 10655 N BIRCH ST BURBA YES
weight: 260 Ibs vEs
Address: 240 SUMMIT AVENUE Reported Date: 05/08/2011 YES
SAINT PAUL, MN 55102
No
Address: 610 OPPERMAN DRIVE Reported Date: 08/26/2000 =
EAGAN, MN 55123
No
KNOWN ADDRESSES
No
YES
24D SUMMIT AVENUE
SAINT PAUL, MN 551 i
RAMSEY COUNTY i

Multiple DocumentView

Users can view all of the source documents tied to an individual by clicking the SourceDocument
icon H in the Vital Statistics toolbar.

SEARCH RESULTS:
SOURCE DOCUMENTS
-]
YES
VITALSTATISTICS | Below is a list of sources for the selected subject. To view the detaied records, cick the [<] symbol next to each source. For a complete report and the most updated information 2
on the selected subject, click on Create Report. e
Name: SAMPL 3
JANE
SSN: SN © Experian Records (1) [ YES
ssN: 8033 @  Document1 (] No
DOB: 03X
Dos: 01n0y) Name: CONSUMER, JONATHON SSN: 995-53000¢ =
gg:‘ lig D0B: Gender: FEMALE YES
i XX AKA: S DOCUMENT, JANE 04/12/2005
DOB: 010K SAMPLE-DOCUMENT, JANE Mourie FL Repumied: 10/08/2014 No
Dateof 511 No
Death: Address: 10655 N BIRCH ST BURBA MN Reported Date: 10/08/2014
01703/ LMN No
01,01/ =
Gender:  FEMALI Address: 0855 N BIRCH 10655 STN BIRCHST  Reported Date: =
Height: s 10655 N BIRCH ST BURBA YES
Weight: 260 Ibs YES
Address: 240 SUMMIT AVENUE Reported Date: 05/08/2011 vee
SAINT PAUL, MN 55102
No
Address: £10 OPPERMAN DRIVE Reported Date: 08/26/2000 o
EAGAN, MN 55123
No
KNOWN ADDRESSES
No
YES
240 SUMMIT AVENUE
SAINT PAUL, MN 551 YES
RAMSEY COUNTY
10655 N BIRCH ST B

Showing 1-8of8 W 41
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DASHBOARD THUMBNAILS

Search results for people show the search results on the left with detailed information on the right
broken into individual content thumbnails. The thumbnails available, depending on subscriptions,
are Quick Analysis Flags, Associate Analytics, Web Analytics, Graphical Display, Address Map, News,
Map Analytics and Company Family Tree.

Quick Analysis Flags

The default thumbnail displayed on searches is the Quick Analysis Flags module, which is located

on the right-hand side of the dashboard next to the result list. The Quick Analysis Flags Dashboard
investigative tool displays a checklist of key information that may indicate some level of risk associated
with a person or business. This tool allows you to efficiently evaluate a subject to determine if
additional investigation is needed.

Quick Analysis Flags can be included in both the Individual Report and Company Report.

i:

PRERRELE

i
LES

|

PRI ERREERREEE

i

}
14 E;;

BUSINESS QUICKANALYSISFLAGS

Business Quick Analysis Flags have many of the same flags that are available for Person results.
There are additional flags that are unique to business information, including Other Businesses Linked
to Same FEIN, Key Nature of Suit, Pending Class Action, Change in Principal Leadership, Going
Concern, and Money Service Business Listing (MSB).

DASHBOARD: Quick Analysis Flags B

List of Possible Quick Analysis Flags

‘World-Check Listing YES
OFAC listing No
Global Sanctions No
Business Address Used as Residential Address No
Prison Address on Record No
P.O. Box listed as Address No
Bankruptcy YES
Other Listings Linked to Business Phone Number No
Other Businesses Linked to the Business Address YES
Other Businesses Linked o Same FEIN No
Key Nature of Suit No
Pending Class Action No
Change in Principal Leadership No
Going Concern No
MSB listing No
Healthcare Sanction No
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Viewing Quick Analysis Flag Details

To view the details of an associated Quick Analysis Flag, select the YES linkable data element.

The application displays the detailed content for the subject.

When you select the Menu icon E, you can choose from the following options:

» Choose Print to print the Quick Analysis Flag details

» Choose Export As PDF or Export As Word to export the Quick Analysis Flag details in the requested

format and save the file to your computer

Select Cancel to return to the list of Quick Analysis Flags.

ount Tools A

SEARCH RESULTS: “consumer, jonathon, MN, Include first na_"

L 999-99-300 QUICK ANALY SIS FLAG: CRIMINAL RECORD

VITAL STATISTICS Criminal Records. (1)
Name: SAMPLE] @  Document?
JANE
SSH: 999-993¢
SSN: 880-33-C
[0g: 052007 Name: ANE SAMPLE-DOCUMENT AKA
DOf: 000t JONATHON CONSUMER
D xahaxe DOB: 010001959
DOB: DX
DOB: 01K/ 1
Date of oo
st 12/12/20) _—
01/03/2
01/01/2
Gender: FEMALE Race: UNKWN
Height: 501 Institution Location: UK
Weight:  2601bs
ARREST & BAIL INFORMATION
Offender Sequence Humber: 1
Case Number:
Case Information: STATUTE 6095223
KNOWN ADDRESSES
Statute Violated: T2899

240 SUMMIT AVENUE
SAINT PAUL, MN 55102]
RAMSEY COUNTY

10655 N BIRCH ST BURGA

Showing 1-80f8 W 4 1of1 b W

Saving Quick Analysis Flags to the Workspace

You can save the information displayed in Quick Analysis Flags to the Workspace. Perform the

following steps:

1. On the feature bar, select the Save icon and then choose Save to Workspace. The Add to My

Workspace dialog boxappears.

DASHBOARD: Quick AnalysisFlags B

HName Type:

Gender:

SSH Fragment:

Ethnicity:
Admit Date:

Citation Number:

Docket Humber:

Initial Criminal Offense:

T

0442612000

THEFT-251-2500-FE-FRM OTHER-OTH
PROP(ATTEMFT)

YES

YES
YES
No
No
Ho
YES

YES

2. Choose the target workspace folder. The target folder may be an existing one or you may create a

newone.

3. Select OK. The application saves all selected result groups and corresponding data to the specified

Workspacefolder.

Printing Quick AnalysisFlags

You can print the Quick Analysis Flags list. Perform the following steps:

1. On the feature bar, select the Print icon. The application displays a print preview.

2. Select Print this page. The application prints the Quick Analysis Flags list.

< Back to Contents
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Associate Analytics

The Associate Analytics Dashboard investigative tool allows you to view a list of relatives and
associates of a person subject and associates for business subjects.

You may view Associate Analytics in either a Person or a Businesssearch.

For a Person search, the Associates section allows you to view information on individuals linked to
one or more of the same addresses as the subject. In addition, the Relatives section allows you to view
information on individuals who have a family relationship with the subject.

For a Business search, the Associates section allows you to view information on company executives
who have an affiliation with the subject.

The application allows you to perform a related search on individuals displayed in Associate Analytics.

PERSON ASSOCIATE ANALYTICS

The Associate Analytics for a person displays a list of relatives and associates for the search subject.
In addition to that information, each associate is checked against World-Check®, Global Sanctions,
OFAC, Arrest Records, Criminal Records, and Bankruptcies.

SEARCH RESULTS. “ss
. . 240 BARAT AOUE
sy i e SANT PL M o 3 RICORDST  RECORDST
- RELATIVES
AL STATISTIC aBw Consurmar, i o i o L] L uo
Hame: T COMSUMER, JONTAHON . i i0 <] ] o ]
. JANE SAMPLE-DOCUMENT, JOMATHON CONSUMER Consumar, Hike o a no o "o 0
Bon A ok
s5h: ath: SAMPLE-DOCUMENT, JiLL r
oon: wen: AP EOOCUIMENT, Ja8 " o "o W
[ e SAMPLE DOCUMENT, JOHN 3 "y e - 5
oom: A SAMPLE-DOCUMENT, JOHNANDJANE L. 2 = - -
oa: h: SAMPLE LANE 1 £ o " Mo
boa: hs CONSUMER, JONATHOM p "y o W i
Daeor s axa: 5 DOCLMENT, AN
R T 5 T ar P w0 . " ¢
[ 1k SAMPLE DOCUMENT AKA JONATHON CONSUMER,
aaanes aanE
0V 2008 Email
st et Sy e et coe
Gender:  FIMALL Asrmes: ¥ ‘3
Weigt 07 e VU ———
Weight 2600 aress: | ol
Email
| JANESAMPLEESBOGLORAL NET
Ermail 2
| et e o
Emmployer:  JANE EAMPLE DOCUMENT D0 DENTISTRY
KNOWN ADORESSES SOURCE(S) LAST CONFIRMED

ity Listing, Experian,

overs, G1/01/2015
261,

Experian 108204

SANT Baa, w5104 B ity Listing ovaarm3
RAMSEY COUNTY

1nass ~<:-—-u~l -
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BUSINESS ASSOCIATE ANALYTICS

The Associate Analytics for a business displays a list of associates, the address of the associate, and
address type, as well as the strength/type of association of the associate listed. In addition to that
information, each associate is checked against World-Check, Global Sanctions, and OFAC records.

Aavosivers
iy a 760382 JACKEEH o
a THOMBON HEUTERS (LEGAL] INC. & Al i 83101 "
. 410 0PPEEMAN DR
B riousonnuTers pRoftssiona, sedsian SI00NPIRANDS ™
Farviin
Sah Scuniey Serviee s Fogh B wo wo W
VITAL STATISTICS AB% Retationshi
BminessMame:  THOLISON ELTERS Adea 610 CPPERLAN DD
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SAVING ASSOCIATE ANALYTICS TO THEWORKSPACE

You can also save the information displayed in Associate Analytics to the Workspace. Perform the
following steps:

1. On the feature bar, select the Save icon and then choose Save to Workspace. The Add to My
Workspace dialog boxappears.

2. Choose the target workspace folder. The target folder may be an existing one or you may create a
newone.

3. Select OK. The application saves all selected result groups and corresponding data to the specified
Workspacefolder.

PRINTING ASSOCIATE ANALYTICS

You can print the Associate Analytics list. Perform the following steps:

On the feature bar, select the Print icon 4. The application displays a print preview.

Select the Print this page button. The application prints the Associate Analytics list.
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Web Analytics

The Web Analytics Dashboard investigative tool accesses surface Web and deep Web data and returns
valuable intelligence not found through public records alone. Information may include social networks,
blogs, chat rooms, business affiliations, political affiliations, news references, professional history, and
much more. The application analyzes this information to help you rapidly identify the most relevant or
interesting results.

The Web Analytics Dashboard thumbnail returns results based on the subject of your selected result
group.
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Web Analytics is also available as a stand-alone search page. Users can do targeted searching by
name, address, email address, screen name, and phone number from the Web Analytics page.
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Graphical Display

The Graphical Display Dashboard investigative tool is unique from the link chart feature available in
the Workspace, which can be used to create an ongoing history of an entity and create connections
with other entities by the existence of shared linked relationships. The Graphical Display tool is
intended to give you a “snapshot” of an entity’s “interpersonal relationships” and allows you to expand
those relationships to show degrees of separation and visualize connections between people and
companies.
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NAVIGATION

The default view displays the first level of all available relationships for the entity. Graphical Display
has the following navigation components:

1. Feature baricons with the following functions:
» Restore to Default: Display in default layout format. G
» Center: Center the Graphical Display inside the panel. :.:
» Zoom to Fit: Zoom to fit the Graphical Display inside the panel. "
¢+ Collapse/Expand: Collapse or expand to display the first level of entity relationships. » je
* Print: Print the Graphical Display. lil

» Zoom Bar: Zoom the focus of the Graphical Display |- +
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2. Graphical Display chart to display the relationships between entities.

DOROTHY SaMPLE-Doc ~ “ANE
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HN SAMPLE-DOCUMENT
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3. Customize Your View icon Eto display or hide the Feature panel.

4. Modify Content Sets section to define the icons that appear on the line between the relationships
thatidentifies how the entities are connected.

DASHBOARD: Graphical Display
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5. Modify Entities section to manage the associated Person and Companyentities.

DASHBOARD: Graphical Display
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VIEWING RELATIONSHIP DETAILS

Graphical Display allows you to view how people and companies are connected with your subject.
You can view details on these relationships by hovering over the content set icon. The application
displays the relationship details on the chart.
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EXPANDING ENTITY RELATIONSHIPS

You can expand a related entity and view its unique relationship. Using this expand feature allows you
to browse through the unique content structure.

To expand a related entity, hover your mouse over the entity until the Select Items menu  i=~ appears
and then choose the Expand option.

JOHMN SAMPLE-DOCUMENT
MUTUAL OWHER

Once you click on the menu, there are options to Expand, Search, Hide, or Center.
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Address Map

The Address Map Dashboard investigative tool allows you to see a map of all known addresses
associated with a subject.

The addresses displayed in the Address Map are the same as the addresses found in the Vital Statistics
section. Address Map is interactive, so you can zoom in or out, pinpoint down to a single location, and
switch to different views.
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Address Map displays the most “localized” area possible — e.g., if all addresses are in a single state,
only that state will display. If addresses are scattered across the country, then the map will zoom out
to show all addresses. 1

Address Map has the following navigation components:

» Zoom functionality to increase or decrease the scale of the displayed map. :
* Pan functionality to move the map up, down, left, or right. "_:__’.:

» Drag-and-drop icon to view street-level map format. \ﬁ‘

» Buttons to view different map formats. [ Map | Sateliite |

* Map icons to define the geospatial location for each address. ’
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NEWS

The News Dashboard investigative tool allows you to access articles collected from the Thomson
Reuters newsroom. You can search Negative News or you can view All News and access content

regardless of a positive or negative slant. Based on your user account features, you may also have
access to search obituary-related news.

The News Dashboard thumbnail returns results based on the subject of your selected result
group. Functionality on the right-hand side allows users to filter by Possible Red Flags, Company,
Organization, Other, and Jurisdiction.
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MAP ANALYTICS

The Map Analytics Dashboard investigative tool allows you to plot a subject’s current address on a
map and then view relevant businesses in the surroundingarea.
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Map Analytics consist of the followingcomponents:

1. Feature bar with Save icon to save selected search results to the Workspace.

2. Pan functionality to move the map up, down, left, or right. ".:__’-: o

3. Drag-and-drop icon to view street-level map format. @

4. Zoom functionality to increase or decrease the scale of the displayed map. s

5. Map icon to define the current address of the subject. 9

6. Map Analytics icons with the following functions: m
» Medical icon: Plot medical facilities in the surrounding area of an address. ﬂ
» Attorney icon: Plot attorney offices in the surrounding area of an address. L:ﬁ

* Automobile Workshop icon: Plot automobile repair shops within the surrounding

area of an address.
» Add Additional Address icon: Plot a user-defined address on the map. I:

7. Buttons to view in different map formats. | Map | Satellite |
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VIEWING SURROUNDING BUSINESSES

You can view business types within a 25-mile radius of the subject’s current address.

Select a business type icon from the map (Medical, Attorney, or Automotive Workshop).
The application searches and plots the surrounding businesses of that type.
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VIEWING BUSINESS DETAILS

You can also view details of a business on the map by selecting the business typeicon.

Information about the business will appear in the Details panel.

DASHBOARD: Map Analytics

e o
! S Mep | satelite 7. CIRCULATORY MANAGEMENT, INC
A Y

L A 3474 TRAILS END RD
—_-.< | - . SAINT PAUL, MN 55123
9 - 4.
(©L o
Business Phone: (551) 4521800
i | SIC: 621111, Offices of Physicians (except
¥ Mental Health Specialists)
CIRCULATORY MANAGEMENT, 801101, PHYSICIANS & SURGEONS
INC I 8011, Medical Offices

3474 TRAILS END RD
SAINT PAUL. MN 55123

" pyuewprog

N varkeeona = yemmee Doot

i 2w
" ©

=
it et
(¢ =l =] w P, K
Map data €2015 Google 1 km L s " Terms cf Use  Report amap emal

< Back to Contents



2 SEARCH

ADDING ADDRESSES TO MAP ANALYTICS

You can plot up to 25 additional addresses on the map. These addresses are identified with
a blue map pin. Perform the following to add an address to Map Analytics:

1. Select the Add Additional Address icon n The application displays the Add New Address

dialog box.

2. Enter an address and then select OK. The application plots the address with a blue map pin.
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NOTE: If a business has multiple SIC (Standard Industrial Classification) categories, the application
displays a hybrid icon ﬁ When you select this business-type icon, the application displays the
multiple SIC categories associated with the business in the Details panel.

DELETING ADDRESSES FROM MAP ANALYTICS

You can only delete user-plotted addresses from Map Analytics. When you a delete a user-plotted
address, the application also removes all surrounding businesses of the address from the map.

Perform the following to delete a user-plotted address:
1. Select the blue map pin of the user-plotted address. The application displays the address details.
2. Select the Delete Address link. The application displays a delete confirmation message.

3. Select OK. The application deletes the user-plotted address and all surrounding businesses.

DASHBOARD: Map Analytics

1 Yankee Doodle & Highway 55 eagan mn

z 9 Delete Address
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SAVING MAP ANALYTICS TO THE WORKSPACE

You can save the addresses and surrounding businesses displayed in Map Analytics to the Workspace.
When a map is saved to the Workspace, the map details become static and you cannot add any
additional addresses or view other business types.

Perform the following steps to save Map Analytics to the Workspace:

1. On the feature bar, select the Save icon and then choose Save to Workspace. The Save to My
Workspace dialog boxappears.

2. Choose the target Workspace folder. The target folder may be an existing one or you may create a
newone.

3. Select OK. The application saves all selected result groups and corresponding data to the specified
Workspacefolder.

DASHBOARD: Map Analytics
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Company Family Tree

The Company Family Tree Dashboard investigative tool allows you to visualize the corporate structure
of the requested company, along with all available relevant relationships. This organizational hierarchy
allows you to continue research by expanding or searching related businesses.

The Company Family Tree will identify Headquarters, Subsidiaries, Divisions, Branches, Associated
Companies, and Affiliates. If there are no corporate connections, a company will be listed as a Stand-
alone Firm.

The company that was searched has a blue arrow indicator I*-to the left of the name. Clicking on
the business name will run a search for that company, the same as if you had run a search for that
company from the Company Search Template.
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EXPANDING AND COLLAPSING THE COMPANY FAMILY TREE

Users have the ability to expand and collapse the display by using the carats (>or V) next to the
business type (Subsidiary, Division, Brach, etc.) or a business name.

DASHBOARD: Company Family Tree

- +
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BUSINESS SEARCH

The Business search page allows you to enter criteria relating to a business. CLEAR automatically
queries any of the applicable data sources and returns any matching results.

You can search by Business Name, Corporate ID, Address, and names of officers, agents, ordirectors
associated with the business.
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Business Search Results

The Vital Statistics for Business Results include Address, Phone Number, Business Contact/Executive
names and titles, Tax ID Numbers (FEIN), Corporation Number, State of Incorporation, and Legal
Ultimate Parent and Legal Immediate Parent information (when applicable).

THOMSON REUTENS FLC 3 L
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o
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Onher Lisings Linked 1o Business Phone Humber YES
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Duslosss Name:  THIMSON REUTERS Address: 3 TMLS 50 Dther Busieesses Lisked o Same FER vES
CORPORATION
Ky Mature of Sut [
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Genrmy Contmm Na
BUSINESS COMTACT EXECUTIVE Tme
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FEINk
it S1ate:
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0307
62514581
Cotporation Numessr: 15685 Dare Incorporaned: 12a8neTT
Etane of Incomeention: %
- c1sBEsn
Filing Dats: srTaTer
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PHONE SEARCH

The Phone search page allows you to search by Phone number, Name, or Address. Entering a 10-digit
phone number, which is referred to as a reverse phone lookup, obtains any available information,
which may include the associated subscriber name, address, and carrier contact information of a

person or a business.

Readts  Workapaoe  AccoumTosis  Mlerrs  Bmch B O Hells, User

PHOMNE SEARCH =

PHOME LART NAME ADDRESS
FIRST NAME oy
BUSINESS MAME STATETERRITORY

CAMADIAN PROVINGE TERRITORY
Plmase Salect - |

FIP CODE

COUNTRY  [Available in limised comtent et

Piease Select

TR _ Mot o birch Tl For user refierence only

LICENSE SEARCH

The License tab allows you to directly access both Driver’s License and Professional License data.
A flexible search interface allows you to narrow down key elements that may focus your searches,
such as Business Name, Profession, or License State.

feauts  Werkapnce  AcconwTeeln  Alena  aach O Hallo, User

LICENSE SEARCH = =

BUSINESS NAME ORIVERS LIGENGE NUMBER PHONE

selecting the chackbaues Besow

LAGT NAME P NUMEER: ADORESS:

FIRST NAME ey COUNTY

MIBOLE INITIAL PrROFECCION STATETERRITORY

Flease Select | -]

DATE OF BTN PROFESEIONAL LIGENGE KUMBER RO

SN
O PERMISSILE PURFOSE

o1 8 search field. For user reference only.
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VEHICLE SEARCH

Vehicles can be searched by VIN Number, Title Number, Year, Make, Model, License Plate Number
and Owner/Registrant.

Partial plate searches include the options below. If you are looking for plate 123abc:
¢ Begins with example —123*

» Ends with example — *abc

» Middle parts of the plate example — *23a*

VEHICLE SEARCH

VIN MUMBER: OWMHER Oft REGESTERED TO LAST MAME ADORESS

TITLE MUMBER:

FIRST HAME oy COUNTY

VEMR MAEDLE INITIAL STATETERRITORY

Fresse Seiect -

AL IUSINLES NAML TIP COBE
MODEL

UCENEE PLATE

UWOENEE PLATE OFTION

Full Plare -

O PERMISSIBLE PURPOSE

TFFERFHE _ N nemch field For user rederence any

REAL PROPERTY SEARCH

Real Property can be searched by Person, Business, Address, or Parcel Number.

Real Property records present the name type (buyer or seller) as well as the record type (deed or
tax roll) for easier identification of Real Property records.

Real Property records also allow you to view the complete property history of a result group by
displaying all associated tax roll and deed records in descending date order.

Resdts Weekspace

Azzount Tools

PERSOM BOLE BUSINESS NAME ADDREES

LAST NAME PARCEL NUMEER ey COUNTY

FRET NAME ADDRESS TVPE

Al Z|

STATETERRITORY
Plesse Select =

7P GODE

RFFERFHE _ Nat o aenrch firdd For user relerence oty
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WATERCRAFT SEARCH
StateRegistrations

This file contains information on boat/vessel registrations in various states or registered with

the United States Coast Guard. Records may include name, address, hull identification number,
registration number, hull information, and year built. This file is updated quarterly. The source of these
records will be displayed as State Watercraft.

U.S. Coast Guard Documented Vessels

This file contains over 300,000 records nationwide of all merchant and recreational vessels
documented under the laws of the United States by the U.S. Coast Guard. This database is derived
from the U.S. Coast Guard’s Marine Safety Information System, a comprehensive system serving
many Coast Guard marine safety operating programs. This includes vessels owned by businesses
and individuals involved in coast-wide trade, or pleasure vessels greater than 5 net tons, greater than
37 feet in length, or having a preferred mortgage. This file is updated monthly. The source of these
records will be displayed as U.S. Coast Guard.

Resuts  Workspace Account Tools Alerts. Batch =

£ Hello, User

WATERCRAFT SEARCH DATA SOURCES

Data sources wil become active based on search
criteria entered. YYou may include muliple data

VESSEL NAME OVINER OR REGISTERED TO LAST NAME ADDRESS
sources in your search by selecting the
checkboxes below.
VESSEL ID FIRST NAME oy Public Record Watercraf
HULL D OR BUSINESS NAME STATETERRITORY
Please Select B

ZIP CODE

© PERMISSIBLE PURPOSE

REFERENCE _ Not a search field. For user reference only.
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COURT SEARCH

The Court tab allows you to directly access Criminal and Court Records, Bankruptcies, Liens,
Judgments, Infractions, and UCC filings.

Resuits ~ Workspace  AccountTools  Alents  Batch = & Hello, User -

COURT SEARCH DATA SOURCES

Data sources viill become active based on

HHERSS NAMLS ADRES RN Search criteria entered. You may include
multiple data sources in your search by
selecting the checkbores below.

LAST NAME cITy COUNTY FEIN/TAX ID
FIRST NAME STATE/TERRITORY FILING NUMBER
Please Select B
MIDDLE INITIAL ZIP CODE FILING DATE
DATE OF BIRTH COUNTRY  (Available in limited content sets) e

Please Select B

@ PERMISSIBLE PURPOSE

REFERENCE _ Not a search field. For user reference only

LINEUP SEARCH

The Lineup search feature allows you to find individuals who share the same physical characteristics
of a subject. When the application returns images that match the search criteria, you can choose
individuals similar to the subject’s image and create a lineup. You can activate the Lineup search
feature in the following two ways:

¢ Using Person or Court search results, you can choose a subject with an image. The application
automatically uploads the image and uses the selected subject’s physical characteristics as search
criteria.

¢ Using the Lineup search page, you can manually upload a subject’s image and enter physical
characteristics as search criteria.

EYECOLON

Tves 1) Beiow 5 sy Any srurcet in you semch by selosting the
o ek Dk RIS —y——
GenoER Fra 114140 e Blend s Samteny
Fiease Select - w1180 Soomm B
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Fiease Seleet [+
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Uik o Cormpletery i
wae
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BOOKINGSSEARCH

The Bookings search feature allows you to find information on individuals in a selected jail or
Department of Corrections facility. Two types of searches are available on the Bookings page:

» Recent Bookings: Provides a listing of offenders recently booked into a selected facility, either in
the last 24, 48, or 72 hours.

» Currently Incarcerated: Returns all offenders or a specific offender currently incarcerated in a
selected facility.

Juvenile information will only be returned for agencies that have allowed access to this type of data for
both Recent Bookings and Currently Incarcerated searches.

BOOKINGS SEARCH

[secome acive based on beach
sy Inchise mutipie data
oy weieecting e

& Recent Bookgn @ () Curmeetty vcanceted @

SORT QRTION OFFENDER 0PTION TIME PERIOD
Name - A Offeegers - 24 hesars -
STATLTERRTORY FIRST HAME
Piease Seiret -
AGEHCY SELECTION FILTIR LAST hAME

AGDHCY (Emer keyward above 5 Sher ki) MIDDLE NAME

NEWS SEARCH

The News search page allows you to search and access full news articles, with options forNegative
News or All News. News searches are available for both people and companies. Negative News
searches use a predefined query to narrow news articles about a subject. Users have the option to
edit searches within the interface.

LAET MAME FIRET NAME KEVWORDE

AND ADDITIONAL SUBIECT(S

LAKT MAME FRIET NAME BUSINESS RAME

REMOVE MEY TERMS  View/ 0 Compiere O

A-Oneds
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Perform the following steps for a Newssearch:
1. Select to perform a Person or Business News search.

2. Choose the applicable news type to determine the content of your search (Negative News
or All News).

3. Edit or enter data for the applicable search fields, including optional name variations,
additional subjects, or key terms. Advanced users can edit a News search byselecting
the View/Edit Complete Query link.

4. Select Run Search.

You can stop an executed search by selecting Cancel. The application cancels the query and returns
you to the Search page.

Available SearchFields

Field Name Data Type Definition
Subject Last Name B La_st name f_or the primary person subject. The Subject Last Name field is the minimum search
criteria requirement for a Person Mews search.
Subject First Name text First name for the primary person subject. Must be entered with the Subject Last Name field for
a Mews search.
Subject Business Name e MName for the primary business subject. The Business Name field is the minimum search criteria
requirement for a Company MNews search.
Additional Subject First Name text First name for the additional person subject.
Additional Subject Last Name text Last name for the additional person subject.
Additional Subject Business Name text Name for an additional business subject.
Add Key Terms i Custom key ter_ms to m_clude for a News gearch. A space must be ente_red between key terms. If a
key term contains multiple words, the entire key term must be entered in quotes.
The date range of a News Search. The restrict by date options include the following:
+ Last 3 years
» Last 30 days
Restrict by Date list
» Last 10 Years
+ Unrestricted
The application defaults this field to Unrestricted.
Free-form text value for your reference. The application saves the initial value for use in all searches
Reference text during the current session. You can update this field at any time. This value is not used in the
search.

Name Variations

For a Person News search, a name variation may be beneficial if you are unsure about the spelling of
the primary subject’s first or last name or you would like to enter the primary subject’s nickname or
maiden name. For a Business News search, a name variation can provide a way to search for alternate
corporate spellings of the primary subject. You can add up to five name variations.

The application searches for the primary subject’s name OR any name variation(s) and returns articles
matching the criteria.

Perform the following steps to add a namevariation:

1. Select the Add Another Name Variation link. The application displays the First Name and Last
Name fields for a Person News search or a Business Name field for a Business News search.

2. Enter information for the applicable namevariation.
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Additional Subjects

You can also select up to five additional subjects for a News search. This feature provides the option of
searching articles that contain your primary subject plus any additional subjects you want to include in
your criteria. You can add an additional subject for a person and/or abusiness.

The application searches for the primary subject’s name AND any additional person OR business
subject(s).

Perform the following steps to add an additional subject:

1. Select the Add an Additional Subject link. The application displays the First Name and Last Name
fields and a Business Name field.

2. Enter information for an additional subject, which can include a person and/or abusiness.

View/Edit Complete Query

Users also have the option to edit the default queries by clicking the View/Edit Complete Query
link on the Edit page. This functionality allows users to enter/edit Boolean queries to retrieve more
targeted results.

DASHBOARD:

Search: " ANE" /2 "SAMPLE-DOCUMENT") /P AL-QUEDA ALQUEDA AL-QADDA ALQAIDA

AL-QAEDA ALOAEDA ARRAIGN ARRAIGNMENT ARREST APPREHEND
ARRESTED ARSON! ASSAULT (BACK AUDIM LIEN /2 TAX TAXES) BANKRUPT!
(CHAPTER +1 7 111 13) BRIBE! "Class Action” COMSPIRE CONSPIRACY
COUNTERFEM DIVORC! EMBEZZL! "WHITE COLLAR CRIME™ FELONY FELON
FORECLOS! FRALUD FRAUDULENT "Grand Jury” INDICT INJUNCTION INTERPOL
LAWSUIT LITIGATION MAFLA MANSLAUGHTER (MARLUANA +2 BUSINESS
DISPENSARY) MISDEMEANOR (MONEY /2 LAUNDER!) MURDER! PONZI PRISON
PENAL INCARCERAT! RACKETEER! SUBPOENA! TERRORIS! BURGLAR! THEFT
LARCENY (ATFCILADOCDWIFBIFINRAIRSNASDOFACRICO
SDNSEC) -

Dates: =
8 o senvn | omri

& AND Is In same sentence

space QR +5  Preceeding within sentence
" Phraze p In =ame paragraph

% But not +p Preceeding within paragraph
! Root Expander In Within n terms.

= Universal Character +n Preceeding within n terms of
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Removing Key Terms

In addition to adding custom key terms to include in a News search, the user can also select from a list
of default key terms. You can remove any default key term that you do not want to be included in your
search criteria.

Perform the following steps to remove default key terms:
1. Hover your mouse over a key term. The application highlights the key term.

2. Select the key term. The application deactivates the key term and prevents it from being a part of
the News searchcriteria.

REMOVE KEY TERMS View/Edit Complete Query

Al-Qaeda ClA Felony Lawsuit Ponzi Scheme
Arr en Class Action FINRA Mafia Prison

Arrest Conspiracy Foreclosure Manslaughter Racketeering
Arson Counterfeiting Fraud & Fraudulent Medical Manjuana Dispensaries RICO

Assault Divorce Grand Jury Misd SDN

ATF Doc Indictment Money Laundering SEC

Back Taxes oW Injunction Murder Subpoena
Bankruptc Embezzlement Interpol MNASD Termorism
Bribery FBI IRS OFAC Theft/Burglary

WEB ANALYTICSSEARCH

Web Analytics search allows you to access real-time information from deep Web data, which could
include information such as documents, photos, public records, and publications stored “deep” in

online databases.

WEB ANALYTICS SEARCH

LAST NAME BUEINERS MAME oY
FIRST NAME PHOKE STATETERRITORY

Piease Seiec -
EMAR ADURESS CANADUAN PROVINCE TERRITOR'Y

Prease Seec -
SCREEN RAME

Pdd Fex user erlmmnce oty

Perform the following steps for a Web Analytics search:
1. Enter data for the applicable search fields.
2. Select Run Search.

You can stop an executed search by selecting Cancel. The application cancels the query and returns
you to the Search page.
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Web Analytics Search Fields

Field Name Data Type Definition
Last Name text Last name for a person.
First Name text First name for a person. Must be entered with the Last Name, Email, or Sereen Name field.
Email Address text Email Address.
Screen Name text User ID or screen name for a social networking site or forum.
Business Name text Name for a business.
Phone text Phone number. Use 7 or 10 digit format.
y State or territory location. Must be entered with the Last Name, Business Name, Email, or
State/Territary list
Screen Name field.
2 g 3 Canadian province or territory location. Must be entered with the Last Name, Business Name,
Canadian Province/Territory list &
Email. or Sereen Name field.
Free-form text value for your reference. The application saves the initial value for use in all searches
Reference text during the current session. You can update this field at any time. This value is not used in the

search.

BATCH REQUEST

The Batch Request feature allows you to submit a large number of subjects to obtain results that
match the input criteria for Person and Phoneresults.

Person Batch

Perform the following steps for a Person Batchrequest:

1. Download the batch criteria template or upload a custom batch file.

2. Select Browse and choose the .xls file that contains your valid search criteria.

. Select the number of output addresses per subject. You can select a maximum of 15 addresses.

3
4. Verify the .xls file you are uploading is closed. The application cannot process any open files.
5

. If applicable, update your DPPA choice or Reference field.

6. Select Run Search.

When you submit a Person Batch request, the application executes the request and displays the
Last 7 Days page with the batch status. Once available, you can view the batch request results.
The application stores these results for sevendays.

BATCH CRITERIA TEMPLATE

The application provides a batch criteria template available for download on the Person Batch

Request page. This template contains all of the default columns and valid search criteria
combinations. You can enter up to 10,000 rows of data in this template.

If you have a valid .xls file that contains data that can be used as your search criteria, you can
upload a custom batch file.
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VALID SEARCH CRITERIACOMBINATIONS

The following are the valid combinations that the application accepts for a Person Batch search.
Any other search combinations entered will be invalid, produce an error, and not retrieve any
search results:

* SSN (PublicRecord People data source only)
* First Name, Last Name, Date of Birth

¢ First Name, Last Name, City, State

* Street, City, State, Zip

BATCH SEARCH: Phong DATA SOURCES

Dam seiwces will become active based on search

This m e With names, shases, 3ockal security umhers, dese of 1. DOWNLOAD BATCH CRITERIA TIMPLATE ohirin . Yoka ey ks s s

i, ciives BCEnses, deass IncCanar, Bnd dne 0f demih on eBch walid inpuT rEcond Doviced. The maximum . i =

updoad size is 10,000 rows per fike. 2. UPLOAD FILE [ xin fosmat only) SOUICHE W YOUF 200 Dy Seecira ¥
cwekiamrivion

. e [“wmouse_ |

A " S0 o h i, P ot i e 3 P B e

Tordt ot ol e e i, 9 10 e 2 rc aple & o Bk e, Ve e s o

rore Ot Fotnacions. 3. NUMBER OF QUTPUT ADDREEEES PER SUBIECT:

o Pubie Recoen Criminal & infrastans
s |x|
L B ey

O FERMISSIOLE PURFOSE

1 ekt B s retermrs crdy

Phone Batch
Perform the following steps for a Phone Batchrequest:

1. Enter data for the applicable search fields. You can enter or copy a list of phone numbers
or upload afile.

2. Manually select or deselect the Public Record Phones or Reverse Phones Lookup data source,
if applicable.

3. Select Run Search.

When you submit a Phone Batch request, the application executes the request and displays the
Last 7 Days page with the batch status. Once available, you can select the link for the batch request
to view the batch request results. The application stores these results for seven days.

SEARCH FIELDS

The table below lists the available fields for a Phone Batch search.

Field Name Data

Phone Numbers text Free-form list of entered or copied phone numbers and optional references.

Upload File _ Dlr.ea:tr:»ryr path of the batch file from your computer. This batch file must be in
valid _txt or .xls format.

DPPA list Driver's Privacy Protection Act (DPPA) permissible purpose. You can update

your DPPA if it has changed during the current session.

Free-form text value for your reference. The application saves the initial value for
Reference text use in all searches during the current session. You can update this field at any
time. This value is not used in the search.
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ENTERING OR COPYING PHONE NUMBERS
Perform the following to manually enter or copy a phone number list:

Enter or copy phone numbers to the Phone Numbers field. Each phone number must be entered on a
separate line. See Valid Phone Number Formats (below) for more information.

NOTE: You cannot upload a file when you enter or copy phone numbers. To remove phone numbers,
select Clear Fields.

UPLOADING A FILE

The application allows you to upload either a .txt or .xls file. See Batch File Types (below) for more
information.

NOTE: You cannot enter or copy phone numbers when uploading a file. To remove an upload file,
select Clear Fields.

Perform the following steps to upload afile:

1. Select Browse.

2. Choose a file from a directory on your computer. The application populates the directory path of the
upload file from your computer.

VALID PHONE NUMBER FORMATS
The following contains the valid format you must use to perform a Phone Batch search:

Valid phone number formatsinclude the following: 5555555555, (555) 555 5555, (555) 555-5555,
555.555.5555, 555-555-5555.

BATCH FILETYPES
You can upload the following file types for a Phone Batch search:

Text (.txt) file

To upload a .txt (text) file, each number must be on a separate line. Reference text can be entered
after a comma delimiter. For example, “555-555-5555, Subject #2313A.” Reference text is limited
to a maximum of 20 characters. The application truncates reference text larger than the maximum.
A .txt file must not exceed the size limit of 20MB.

Spreadsheet (.xls) file

The application provides a batch criteria template available for download on the Phone Batch Request
page. This template is in .xls format and contains two default columns. You can enter up to 10,000
rows of data in thistemplate.

< Back to Contents

53



CLEARUSERGUIDE

If you have a valid .xls file that contains data that can be used as your search criteria, you can upload a
custom batch file.

Wewits  Womapsce  Arcosm Toss Al

BATCH SEARCH: oo DATA SOURCES

Dt sources wil became sotive based on search
‘Crheria envered. o may mchde muple datn
B0UTeS i your searh by selecting the
sheskioees below
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21 UPLOAD A VALID FILE IN THE UPLOAD FILE DO OR
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SEARCH ALL SOURCES

The CLEAR Search All feature allows you to query and retrieve information from all available sources
in a single location.

The search types available on the Search All interface are:
Person

Business

. Vehicle

. Vehicle History Report

Real Property

Phone

License

. Court

. Watercraft

1
2.
3
4
5.
6.
1.
8
9

SEARCH ALL SEARCH 2 DATA SOURCES =

Dam

LAKT MAME ADORESS

YIRS T NAML oy COURTY OATE OF BIRTH s
MIDOLE INTTIAL STATE/TERRITORY DRIVERT LICENGE NUMEER

[T — - .
BUSINESE NAME CAMADIAN PROVINCE TERRITORY LICENSE PLATE

Fiesse Select - Buaiwas
MAIL ADDRLSS Partial Sesrches Availatie) ZP Gooe PHONE VIN RUMBLR
NP NUMEBER COUNTRY  (Avsbabis in Brites conti

Flesse Select

Vehiele

O PERMISSIELE PURPOSE

REFERENCE _ Mot weabech B, P i viefieronice oy
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CLEAR searches all activated and/or selected data sources and returns matching results with the
number of records found. When you select a matching results link, CLEAR returns the same search
results page as an individual search. To return to the Search All Results page to view other result sets
for other applicable search types, select the Search Results link.

Person Search
393 Result Groups (representing 503 records)

Business Search
0 records found

Vehicle Szarch
0 records found

Real Property Search
48 Result Groups (representing 61 records)

Phone Search
44 Result Groups (representing 44 records)

License Search
1 Result Group (representing 1 record)

Watercraft Search
0 records found

SOCIAL MEDIA ANALYTICS

If users have a subscription for Social Media Analytics, they will see an option in the Search pull-
down menu. Social Media Analytics is an investigative tool that compiles information from multiple
social media platforms and allows social media monitors of Individuals, Locations, and Locations +
Keywords, depending on a user’s subscription.

Clicking the Launch Social Media Analytics link will launch the welcome page.

Results Workspace Account Tooks Alerts Batch

(]
~F 4 - SOCIAL MEDIA
{ 4
3 THOMSON REUTERS™ | R0
o
Social Media Analytics alows users to review the social media presence of a specific individual or to analyze overall social media activity in a specific location
Cick below to launch

Launch Social Media Analytics
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Clicking the Continue link will launch the user into the product.

secial media data.

the “Subject Evaluation™ button to review current Subject Monitors or create new ones.

Evaluation” butten te review current Lecation Menitors or create new ones.

Welcome to Thomson Reuters Social Media Analytics
Social Media Analytics, a new feature within CLEAR, allows users to detect, analyze, and mitigate threats through unique analysis, filtering, and geo-mapping of
Subject Evaluationis designed to collect a person’s public social media postings. When a subject is added and their social media handles are provided, public

postings are collected on a real-time basis. The collected results are automatically evaluated and scored for possible indicators of: Personal Conduct; Financial
Considerations; Alcohol Consumption; Sexual Behavior; Drug Invelvement; Psycholegical Conditions; Criminal Conduct and Possible Threatening Language. Click on

Location Evaluationis designed to collect public social media postings within a user defined geo-fence and/or user provided keyworts. Public postings are collected
on a real-time basis. The collected results are automatically evaluated and scored for possible inclusion of threatening language in a post. Click on the “Location

Continue

This is the Social Media Analytics homepage, with buttons for Subject Evaluation and Location

Evaluation, depending on a user’s subscription.

THOMSON REUTERS® | SocALMEDi

Subject Evaluation ‘Location Evaluation

NameH Status Posts  Top Keyword last 24 hours Top Hashtag last 24 hours Last Updatodn
Drug Monitor 43 ugh N/A 301915
DWI 351 N/A N/A 272015

STOPPED

Search monitors.

+ Create New Monitor

Creatodlnwnerﬂ

11215
User

nnsn4
User

User v
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NAVIGATION

CLEAR allows usersto see results from the Last 7 Days, Current Report, Search Results, or
Batch Results.

Workspace Account Tooks Alerts

PERSON SEARCH

LAST NAME Advanced Name 5| .8 SSN If available, search only by SSH for best resufis

FIRST NAME [C inciude street names that sound similar DATE OF BIRTH
oIy COUNTY
MIDDLE INITIAL DRIVER'S LICENSE NUMBER
STATE/TERRITORY
Please Select E
EMAIL ADDRESS (Partial Searches Available)
CANADIAN PROVINGE/TERRITORY
Please Select D
PHONE

ZIP CODE

COUNTRY (Available in limited content sets)

Please Select E
B PERMISSIBLE PURPOSE

REFERENCE _ Not a search field. For user reference only.

Workspace Account Tooks Alerts Batch

Data sources will become active based on search
criteria entered. You may include mutiple data
sources in your search by selecting the
checkboxes below

*our reports wil be stored for seven days. This page automatically refreshes every 30 seconds.

STATUS SUBJECT DATE & TME =
Avalable SAMPLE-DOCUMENT, JANE 031192015 - 03:55:57 PH Individual Report Plus Associates
Avaiable CONSUMER, JONATHON 0311772015 - 03 Individual Report Plus Associates
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E
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4 REPORTS

CREATING REPORTS

You can create an Individual Report for a subject from search results. Perform the following steps to
create areport:

1. Select the result group you want as the subject of your report.
2. Select Create Report. The Create Report dialog box appears.
3. Select the report type. To create or edit a template, select the Create/Edit Report Template link.

4. Customize any options — Relatives, Associates, Neighbors, Vehicle Limits, Quick Analysis Flags,
Associate Analytics Chart, News results, Web Analytics results.

5. If applicable, edit or enter information for the optional Reference field.

6. Select Create Report. The application creates a report for your subject.

CREATE REPORT: INDIVIDUAL

SEARCH RESIATS ot o
4 o
i | 1. REFORT CRITERIA 2 REPORT OPTIONS
vEx
LASTNAME:  SAMSPLE COCUMENT RERORT TYH o/ Raport Temoles vEs
e consMER Jof AR G Y = g
A et | MU INITIAL: : .
fxe Dok SRR INGLUDE BELATIVES ¥E
s SAMPLEDOCUN gl =) 5y
Doe: A SAMPLE DOCUM il 000 Frms Cegrer of Sesaration 2
Dos Ny ey ety | ADceEna: 240 SUAMAT AVENUE s
G INCLUDE ABSOCIATES
o T2 axa: P SAINT PALL LN 55102 — ES
vok  Duoouie M SAMRLE Aancciats e the ) et Cussiet Asdrnasas - s
Do NP i CONSUMER. J08
Date axa: £ DOCUNENT, Jd Same Tiene frasme = ]
P BAMPLE OTUM - Na
anE INCLUDE HEIGHDORS
Dmad ¥ES
e S R — -
Wddray:  SSSBiedocumt Hieighteors for e 3 et Cuarerd Ac =] e
Ermai :
Addresy: e samelegae Limt Veticies 16 Thesse Regesterna Wl e Last T Vears s
Nl JANE SANILES] Lisrit Viehicles Riogistised 1 Subiet Within the Lan Tevo Veors E
oot ) Quick Anatysia egs Mo
e oae  [oanaampiegod ) Aanseisne Anatyses Cran s
Employer:  JANE SAMPLED] f— w B
e Anatyics -
L

Neoe: Geaphical Dispiay mnd Magping fuscrionalty canncs be
ImooporEted WO thi nepor.

Customizing Report Content

Before creating a report, users have the option to exclude report sections and change the order in
which the sections will appear in the report. To customize the content of the report from the Create
Report screen, click on the orange Customize button. Clicking the Customize button will open a new
window, which shows all of the possible sections available for the report chosen.

To exclude a report section, deselect the check box next to a content set. To change the order of
the report sections, users can drag and drop each section by clicking on it and moving it or use the
arrows 4 W after the report section name.
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CREATE REPORT: INDIVIDUAL

CUSTOMIZE REPORT CONTENT =
REPORT EFCTION ORDFR i UOE
Auchesees Associated with Subject - = i 2
Herts - ¥l
Deam Hecords - el
Winrk AMsnrens = i)
Undity Services - ¥l
Phons Listings for SUblCts Addresses - &l
Drivers Licenses “w ]
Mnmisge fecards S i
Divorce Records - i
Professions! & Recreational Lcenses .. ]
Mty Areords - i
Folitical Denar - = il
Viter Registrations - i
Licensed Deivers o Subiects Addresses . ]

REPORT TYPES
Individual Report

The Individual Report contains subject information as well as address information from three
consumer reporting agencies. Two of the consumer reporting agencies are live gateway calls that

will return the most up-to-date information they have for the subject. This report also includes other
extensive national and state databases for a summary of assets, driver’s licenses, professional licenses,
real properties, vehicles, and much more. Using advanced search techniques, the application identifies
the information that matches the subject and presents it in a comprehensive format.

You can also customize this report to include additional information for people associated with the
subject, which can include, when available, relatives (up to three degrees of separation), associates,
neighbors, negative news, and web analytics. Additionally, you can add a reference number to aid in
internal tracking.
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Company Report

The Company Report will include, when available, company-related information from secretaries of
state and other leading company sources. In addition, the Company Report may include links to the
application’s other extensive national and state databases for a summary of assets, vehicles, phone
listings, trademarks, companies linked by address and FEIN, licenses, and more. This report will also
include additional information on company executives and their other company affiliations. The result
is a report providing an extremely focused and thorough composite.

You can also customize this report to include dashboard information, including negative news and web
analytics. Additionally, you can add a reference number to aid in internal tracking.

REPORT DESIGN
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REPORT NAVIGATION

The Current Report tab has the following components:

1. Report Design panel to customize the report.

REPORT DESIGN

Select hyperlinked text to navigate report at right. You may
include and exclude sections by drag and drop between the
section groups below. Use the ammows to modify the order of
sections on your report.

i —
Subject (1) wa
Possible Addresses Associated w/Subject (13) wax
Alerts (29) wa %
Work Affiliations (3 vax
Lhility Services (3) wax
Phone Listings for Subject’s Addresses (2) wax
Driver's Licenses (3) wax
Professional & R ional Li (wax |=
Licensed Drivers at Subject’s Addresses (5) wax
Corporate Filings (1) wax
Property Owners of Subject's Addresses (2) wax
Real-Time Vehicles (1) wax
Vehicle Registered at Subject’s Current Address (4) w a X
Vehicles Registered to Subject (2) wax
Relatives (14) = a %
Associates (17) wax
Meighbor Listings for Subject's Address (3) wa T

8 SECTIONS EXCLUDED FROM REPORT
Death Records {0)
Marriage Records {0)
Divorce Records (o)
Military Records {0)
Political Donors (o)
Voter Registrations (o)
Global Sanctions (0)
World-Check Profiles (0)
OFAC Infractions {0)
Criminal Records & Traffic Citations @ i

2. Icons for moving and removing report sections.
3. Icon for restoring report sections. *

4. Sections that have been excluded from the report can be added back into the report by clicking
on the Restore Section * icon.

@ SECTIONS EXCLUDED FROM REPORT

Neighbor Listings for Subject's Address (3) *
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5. Drag-and-drop functionality for reordering report sections.

REPORT DESIGN

Select hyperlinked text to navigate report at night. You may
include and exclude secticns by drag and drop between the
section groups below. Use the arrows to modify the order of

sections on your report.

@ SECTIONS INCLUDED IN REPORT ':

Subject 1) »ax
Possible Addresses Associated wySubject (16) »w & %
Alerts (23) wa X
Death Records (2) »aXx
LHility Services (3) waX

|
Phone Listings for Subject’s Addresses (1) »ax

6. Menu icon with the following options:

‘CURI

SUBJECT: SAMPLE-DOCUMENT, JANE

8 suBJECT

SAMPLE-DOCUMENT, JANE

Disclaimers: Important information regarding any limitations and/or restrictions regarding
report data.

Help: Instructions and information to understand report functionality.

Select All: Select all of the report section and record check boxes.

Select None: Select none of the report section and record check boxes.

Expand All: Expand all of the report sections.

Collapse All: Collapse all of the report sections.

Restore Records: Restore all removed report sections and/or records.

Remove Selected Records: Remove selected report sections and/or records.

Add To Workspace: Add selected report sections and/or records to the Workspace.
Export As Adobe® PDF: Export the report in this selected format.

Export As Microsoft® Word: Export the report in this selected format.

Print-Friendly: Print the report.

RENT REPORT:

CREATED: 03/26/15 10:49 AM | REFERENCE: N/A Disclaimers
Help
Select All
Select None

SSN: 999-99-00(X - not issued AKAs: Expand All
1) CONSUMER, JONTAHON (399-99-3000() Collapse All
2) JANE SAMPLE-DOCUMENT, JONATHON CONSUMER AKA
3) SAMPLE, JANE Restore Records
4) SAMPLE-DOCUMENT, JOHNANDJANE e Sered Reoor
5) SAMPLE-DOCUMENT, JiM
&) SAMPLE-DOCUMENT, JOHN Add To Workspace:
Gender: FEMALE 7) SAMPLE-DOCUMENT, JILL
8) CONSUMER, JONATHON Lo du fnohe ok
9) SAMPLE-DOCUMENT AKA JONATHON CONSUMER, JANE (DOE: 01/XX/1951) Export As Microsoft Word
10) SAMPLE-DOCUMENT AKA JONATHON CONSUMER, JANE i
11) JANE, SAMPLE-DOCUMENT Print-Friendly

12) JOHN, SAMPLE-DOCUMENT
13) S DOCUMENT, JANE
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5 WORKSPACE

The Workspace feature allows link-entity, geospatial, and tabular visualization capabilities, enabling
faster analysis of acquired data. You can save search results and reports to the Workspace. Data can
be added to the Workspace from search results, dashboard modules, and report sections.

Search  Resunts s AccountTools  Alens  Batch
CASE FOLDERS =
CASE NAME LAST MODIFIED v CASEDATA: User  CREATED: 06.08:201208:4725AM  MODIFIED: 02.12.2015 11:32:42 AM
B User 02.12.201511:32:42 AM
X 02.04.2015 04:39:10 PM CREATE NEW VIEWS
. o
£ K
oo 3
- ”
Creste New Creste New
LinkChart View Map View
MY SAVED VIEWS =
A A
] el ]
I I User Preject

The Workspace page has the following navigation components:

1. Case Folders to display list of existing folders.

CASE FOLDERS

CASE NAME LAST MODIFIED v

B User 02.12.2015 11:32:42 AM
e 30 02.04.2015 04:3%:10 PM

2. Menu icon with the following options:
* New: Create a new Workspace folder.
* Rename: Rename an existing Workspace folder.
¢+ Delete: Delete an existing Workspace folder.

¢+ Help: Display online help instructions and information to understand Workspacefunctionality.

CASE FOLDERS

CASE NAME LAS
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3. Case Data link to view a folder’scontent.

4. Create New Views to create a link chart or map.

CREATE NEW VIEWS
T |
&% b
Create New Create New
LinkChart View Map View

5. My Saved Views to view existing link charts and maps.

MY SAVED VIEWS

&té &ta
User Project

6. Menu icon with the following options:

* Open: Open a Workspaceview.

s Copy to: Copy a Workspace view to another Workspace folder.

¢ Delete: Delete a Workspaceview.

MY SAVED VIEWS
(] &
) )
User Project
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WORKSPACE FOLDERS
Creating Workspace Folders
Perform the following steps to create a Workspace folder:

1. In the My Case Folders panel, select the Menu icon Eand then choose New. The Create New Case
Folder dialog box appears.

2. Enter the name for the new folder.

3. Select OK. The application creates the new folder.

Renaming Workspace Folders

Perform the following steps to rename a Workspace folder:
1. Select a folder in the My Case Folders panel.

2. Select the Menu icon Eand then choose Rename.

3. Enter the new name for the folder.

4. Select Save. The application renames the folder.

Deleting Workspace Folders

When you delete a workspace folder, you also delete all associated records and views of the folder. You
cannot restore a Workspace folder once you delete it. Exercise caution in deleting Workspace folders.

Perform the following steps to delete a Workspace folder:
1. Select a folder in the My Case Folders panel.
2. Select the Menu icon Eland then choose Delete. The Delete Confirmation dialog box appears.

3. Select OK. The application deletes the folder, all associated records, and views.

Viewing Workspace Folder Contents

Select the Case Data link to view the contents of a selected Workspace folder.

CASE DATA: User

The application displays the content of the folder, which can consist of saved records from search
results, reports, link charts, and maps. When you navigate to a Workspace folder’s content, you can
view records, delete records, export records, and add records to link charts and maps.

The page consists of two panels. The Case Data panel contains saved records from search results and
reports. The Saved Views panel contains icons for creating link chart views and maps, and icons for
existing views.
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Search Results Workspace Account Tools Alerts Batch

SAVED VIEWS

Add data to your views by selecting data to drag and drop into your views on the right

E PERSON SEARCH: 06/08/12 08:43 AM REFERENCE: N/A CRITERIA:"consumer, jonathon" x

MNew LinkChart
View

New Map View

Project)t

The folder content consists of the following components:

1. Returnicon to return to the Workspace main page.

2. Folder content to view saved search results and reports.

G CASE DATA: User

Add data to your views by selecting data to drag and drop into your views on the right.

E PERSON SEARCH: 06/08/12 0B:43 AM REFERENCE: N/A CRITERIA: "consumer, jonathon” R

3. Menu icon with the following options:
» Export As Adobe PDF: Export Workspace content in this selected format.
» Export As Microsoft Word: Export Workspace content in this selected format.

¢ Help: Display online help instructions and information to understand Workspacefunctionality.

© CASE DATA: User

‘Add data 1o your views by selecting data to drag and drop into your views on the right. Export As Adobe PDF

& PERSON SEARCH: 06/08/12 08:43 AM REFERENCE:N/A CRITERIA:"consumer, jonathon"

4. Deleteicon X to delete folder contents and Handle icon + to move folder contents to map or
link chartviews.
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5. My Saved Views panel to create new link chart and map views and view existing views.

MY SAVED VIEWS =
x %
= ]
User Project

Managing Records

Each search result or report you save is collapsed into its own folder content section. Expand sections
to display records.

To expand a collapsed folder content section, select the expand button nthat is on the left side of
the section. The records for the section display and the expand button changes to a collapse button.

To collapse a currently expanded folder content section, select the collapse button ' The records for
the section are hidden and the collapse button changes to an expand button.

& CASEDATA: 30

Add data to your views by selecting data to drag and drop into your views on the right.
& PERSON SEARCH: 02/04/1504:38 PM REFERENCE: N/A CRITERIA: "consumer, jonathon, MM, Inc... x o
‘ REPORT: 03/27/1509:47 AM REFERENCE: N/A SUBJECT: "SAMPLE-DOCUMENT, JANE" ® P
SUBJECT (1) Top
@ POSSIBLE ADDRESSES ASSOCIATED WITH SUBJECT (16) Top +
B ALERTS (1) Top
& WORK AFFILIATIONS (7) Top

Exporting Workspace Folder Contents

You can export the contents of a Workspace folder, which may contain report sections and search
result groups.

Perform the following steps to export a folder’s content from the Workspace:

1. Select a folder from the My Case Folders panel.

2. Select the My Case Data link. The folder content displays.

3. Select the Menu icon BJand then choose Export As Microsoft Word or Export As Adobe PDF.

4. After the application exports the reportin the requested format, save the file to your computer.

< Back to Contents
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Creating Views for Workspace Folders
To add records in a Workspace folder to a link chart or a map, you must first create a view.
Perform the following steps to create a link chart or map view:

1. Select the New Link Chart View or New Map View link in the Saved Views panel. The Create View
dialog box appears.

2. Enter the name of the link chart or the map.
3. Select OK. The application creates a view in the Saved Views panel.

The created view remains empty until you add records from the Workspace folder. See Adding
Records to Workspace Views (below) for instructions.

Adding Records to Workspace Views

When you save records to a Workspace folder, you can perform further analysis by adding them to link
charts or maps. When viewing Workspace content for a specific folder, you can add records to a view by
selecting the Handle icon # [ocated on the right side.

After you have selected the handle icon, you can drag and drop it to a new or an existing link chart or
map. The application displays the number of records being moved.

© CASEDATA: 3.0 = SAVED VIEWS
Add data to your views by selecting data to drag and drop into your views on the right.
.
-
PERSON SEARCH: 02/04/15 04:38 PM  REFERENCE: N/A  CRITERIA: "consumer, jonathon, MN, Inc. . x4 é;‘g*é
(-] + 03/27/15 09:47 AM N/A  SUBJECT: "SAMPLE-DOCUMENT, JANE* x W
© suBJECT (1) Top
© POSSIBLE ADDRESSES ASSOCIATED WITH SUBJECT (16) Top &
© ALERTS (1) Top & New Map View
£ WORK AFFILIATIONS (7) Top
@ WORK AFFILIATIONS (7) Top ﬁ"‘ ﬁ
User
ot
Project
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Copying Views to Workspace Folders
You can copy views from a folder.

When you copy a view to a Workspace folder, the view and all associated records remain in the
original folder.

Perform the following steps to copy a link chart or map view to a Workspace folder:

1. Select the link chart or map icon in the Saved Views panel. The application highlights the
selected view.

2. Select the Menu icon Bland then choose Copy To. The Copy View dialog box appears.
3. Select a Workspace folder from thelist.

4. Select Copy. The application copies the view to the target folder.

MY SAVED VIEWS

User Project

Deleting Views from Workspace Folders
Perform the following steps to delete a link chart or map from a Workspace folder:

1. Select the link chart or map icon in the Saved Views panel. The application highlights the
selected view.

2. Select the Menu icon Eand then choose Delete. The Delete Confirmation dialog box appears.

3. Select OK. The application deletes the view.

< Back to Contents 69



CLEARUSERGUIDE

Manually Downloading Workspace Views

If you are unable to download or access programs, such as i2 ChartReader, you can manually
download a Workspace view image into another application to print or share files.

Perform the following steps to manually download a Workspace view image into another
application:

1. Select the link chart or map icon in the Saved Views panel.
2. Customize your view to get the information and/or image you need.

3. Select ALT-PrtScn (pressing the ALT button and the Print Screen button at the same time) on
your keyboard to copy the image.

4. Open a word processor, email, or graphics application (such as Word, Outlook®, or Paint) to copy
the image.

5. Select CTRL-V (pressing the CTRL button and the V button at the same time) on your keyboard
to paste the image into the application. You may also right-click on your mouse and choose the
Paste option.

6. In the application, print or save theimage.

NOTE: The clipboard can only hold one (1) image at a time. Make sure to paste each screen capture
before taking additional screen captures.

LINK CHARTS
Introduction to Link Charts

Visualization technology graphically displays records in a format that depicts relationships.
The application implements this technology as a lightweight Java applet, which displays

as a link chart. A link chart may depict relationships that might otherwise be missed in search
results or report formats. You can use a visualized link chart to identify relationships pertinent
to your analysis.

SYSTEM REQUIREMENTS

You must have Java Runtime Environment (JRE) installed on your machine, which allows you to run
the Java applet that displays link charts. The following runtime environments are compatible:

Java 7 (JRE 7.0, 1.7.0_0x)

If you do not have these system requirements, you can visit the Sun Java website to download the
latest JRE version.
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LINK CHARTS

When you add a record from a result group or a report to a link chart, the data contained in the
record is transformed into entities. An entity is defined as a real-world object, such as a person,
address, phone, vehicle, etc. On a link chart, these entities display as icons and are linked to display

relationships that exist betweenthem.

{2

DOE, JOANNA

123 ANYWHERE ST, ATLANTA...

Has Address Of

AKA
DOE, JANE
@ subject
7 DOB: 06-30-1966~_
SSN
1 #
555-55-5555

There are two basic components of a link chart:

1. Entity/Label: Represents an entity and its label. In the example, the person entity icon has a label

of “Doe, Jane.”

2. Link/Label: Represents a relationship between two entities and its label. In the example, a link
depicts a relationship between person entity “Doe, Jane” and the address entity “123 Anywhere

Street.” The link has a label of “Has Address Of.”

In the link chart example, two records were added from a Person search result. The data was

transformed into the following entities:
¢ Jane Doe — Person entity

* Joanna Doe —AKA entity

e 555-55-5555—SSN entity

» 123 Anywhere Street —Address entity
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VIEWING A LINKCHART

When you open a link chart, the application displays a default view including an Entity Table, an Entity
Detail, and an Entity Link Chart.

© 2 LINK CHART
Adbues 1713 JANESAMPWARD AVENLE MUSCLE SHEALS AL B304 DUPERSOH
Agdaae 11 POPULAR LANE BT, BNDORD NT 9999 s Business ¥
1715 an

Ackbavs Q11 POPULAR LANE A0 ELAMAM MO 64993 BuptRsaH A Ponen “

Addess  ROKBORD NG IS DUPERSON Haa Aerers ©

Adbess 40 SUMMIT AVENUE SUNT AU M 33102 ourERsON |

| DOCUMENT, JANE
Desnase  BISCUTS BV MNE DurERsoN
Bosmess  TAMPDOC RENTALS DUPERSON  DMATSONITRM T . Ve
s Adfiated Wah
Branems  JAMEBANPLE SOCUMENT G5 DMPERIGH G ONTT FM
s Aagted Vit

Fesn  JOHN BAMPLEDDCUMENT DUPEREOH  GLEIIGNITEM

— e I

Pason AN SAMPLEDOCUMINT DurtRSON JANE SAMPLE.DOCUMENT DOS

e Fctticus Name ARNE SAARLE DOCLIENT
e SAMPLECOCUMENT S DupERSON
Has Aderess Of
| | I Pewadbly Divorced From E
BESCRIPTION | L
VEMUE, SANT

Vs Coter

Weight SO SAMPLEDOCUNMENT

Bace

Mot

‘Sockal Security Number

Fus Name: JOHN SAMPLE DOCUMENT

e Cater

Dase OF B - .
e |!'!- - Has Adress Of— € attatedvan— §f —bas orens 0t L

LANERD DURM..  SAMPOOC RENTALS JANE E SAMPLE.DOCUMENT 511 POPULAR LAN

A link chart consists of the following components:

1. Entity Table panel to view associated entities.

& VIEW: JaneLink Chart 1

TYPEa LABEL SAVED DATE

Address 1715 JANESAMPWARD AVEMUE, MUSCLE SHOALS AL 35661 DMPERSOMN 03/27/1501:17 PM
Address 911 POPULAR LAME RD, ROXBORO NC 99999 DMPERSOM 03/27/1501:17 PM
Address 911 POPULAR LAME RD, DURHAM MC 99999 DMPERSON 03/27/1501:17 PM
Address ROXBORO MC 99999 DMPERSON 03/27/1501:17 PM
Address 240 SUMMIT AVENUE, SAINT PAUL MN 53102 DMPERSOM 03/Z7A5S017 PM
Businesa BISCUITS BY JAME DMPERSOMN 03/27/1501:17 PM
Businesa SAMPDOC RENTALS DMPERSOM 03/27/1501:17 PM
Businesa JAME SAMPLE-DOCUMENT DDS DMPERSOMN 03/27/1501:17 PM
Person JOHN SAMPLE-DOCUMENT DMPERSOMN 03/2Z7115 0117 PM
Person JAME SAMPLE-DOCUMENT DMPERSOMN 03/27/1501:17 PM
Person JAME E SAMPLE-DOCUMENT DMPERSOMN 03727150117 PM
Person SAMPLE-DOCUMENT, JANE DMPERSOM 03/27/1501:17 PM
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2. Entity Detail panel to view specific entity details.

DESCRIPTION

Hair Color

Weight

Race

Height

Social Security Number

Full Name JOHN SAMPLE-DOCUMENT
Eye Color

Date Of Birth

Sex

3. Back to My Case Folders icon to return back to the Workspace folder.

@ i2 LINK CHART

4. Link chart toolbar to view and manipulate the link chart.

Shcy @ =)l & &I g8 8 »

5. Entities Link chart to display the relationships between entities.

1715 JAK
Has Address C

-DOCUMENT, JANE

BISCUITS BY JANE

Is Affiliated Witk
Is Affilgted With
w s Affilated With ____
JANE SAMPLE-DOCUMENT DDS
Is Ficttious Name JANE SAWPLE-DOCUMENT

Has Address Of
Is Possibly Divorced From
-

AVENUE, SAINT

JOHN SAMPLE-DOCUMENT

-5 LA
Lh <—Hes Address Of—tﬁ <—Is Affiliated With —— i —Has Address Of%E‘
R LANE RD, DURH SAMPDOC RENTALS JANE E SAMPLE-DOCUMENT g11 POPULAR LAN
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6. Menu icon for search, delete, print, and help features. E

7. Entity Filter panel to show or hide specific entities from the table.

Address
Business
Person

Viewing a Full Link Chart

You can view an entire link chart without the entity panels. Perform the following to view a full
link chart:

» From the toolbar, select the Eicon, and then choose Dashboard. The application displays the
full link chart view.

To display the entity panels, perform the following:

* From the toolbar, select the E&icon, and then choose Split. The application displays the link chart
with the entitypanels.

Using the Link Chart Toolbar

Sy @ l=l o KIS G 4 »

You can use the link chart toolbar to perform the following functions:
s Print on Single Page: Scale the current chart to fit on a single page for printing. E‘-IJ

¢ Print at 100% Scale: Calculate the appropriate number of printed pages to accommodate the chart
at full size. =

s Page Setup: Provide additional settings for printing. u
o
¢ Key Entity Emphasis: Highlight the key entities in the link chart. \i‘

» Panning Tool: Scroll horizontally or vertically to view an entire link chart. i

» Zoom to Area: Zoom focus to a particular area of a link chart. R

¢ Fit to Window: Fit entire link chart in the display window.

» Fit Selection to Window: Fit a particular area of a link chart in the display window. '

¢ Select All: Select all entities, labels, and relationships in a link chart. =a‘

» Reorganize: Automatically reorganize the link chart after a manipulation. B

¢ Send to Analyst Notebook: Send any selected items on the current chart in the application to the
current chart in Analyst’sNotebook. »

IMPORTANT NOTE: Only users with the Analyst Notebook application installed on their computer
will see thisicon.
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Exporting Link Charts

The application allows you to export link charts directly into the i2 Analyst Notebook or i2 ChartReader
application.

Using the Entity Table

The entity table allows you to view all entities in a link chart. The table identifies each entity with the
followinginformation:

s Type: The entity type (such as Person, Phone, Address, etc.).

¢ Label: The label of the entity displayed on the link chart.

» Source: The source of the entity, which may include a report or a search result.
+ Saved Date: Date when the entity was saved to the Workspace folder.

To view entity details, select an entry from the table. The application displays the information in the
Entity Detail panel.

Using the Entity Filter

When viewing a link chart, you may want to focus on specific entities. You can use the entity filter to
show or hide specific relationships in a link chart. To use the filter, select or unselect the check box for
a specific entity. You can perform the filter function in two ways:

* When you unselect a check box, the application hides the entity from the link chart and the
entity table. The selected entity has not been deleted from the link chart.

» When you select a check box, the application displays the entity on the link chart and the
entity table.

Using the Search Feature

You can search for items in the entity table and the link chart. Perform the following steps for the
search feature:

1. In the Link Chart panel, select the Menu icon E, and then choose Search. The Search Criteria dialog
box appears.

2. Enter your search criteria and then select OK. The application highlights any matching results in the
entity table and on the link chart that meet your search criteria.

Using the Delete Feature

You can delete items from the entity table or the link chart. Perform the following steps to delete
items:

1. Select the item you want to delete. You can select an item on the link chart or the entity table.

2. In the Link Chart panel, select the Menu icon E, and then choose Delete. The applicationdeletes
the items from the link chart and the entity table.

When you delete link chart items, the application does not save these deletions. When you exit to
return to the Workspace folder view, the application restores the map to its original state.
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WORKSPACE MAPS

Address-based results that are saved to the Workspace can be mapped within the Workspace tool.

Viewing a Map

When you open a map, the application displays a default view including an Entity Table, Entity Detail,
and a Map View.

Batch

@ VIEW:

Geo Diock

Ceo MEA
County

Addrass 517 DPPUIMAR, EADAN SN $5121
Addeess 564 WEST DISAFPEARING NE MINNEAFOLES MN 33533

Adedewss 1020 FERONLA AVE T SAINT PAUL N 35104

Address 1284 DIOMEDEIDAE KW, BAXTER TH 23348 DMPERECH
Addresn 810 ORPERMAN DRIVE EABAN MN 35123 DMPERSON
Addresn 3678 SAMPLE AVE CADILLAC Mi 43001 DMPERSON
Addaas 515 OPFEIMAN DRIVE, EADAN MN ORPTRSON

Addaas 0SS K INICHA ST BUIELA MN o

Address 70 TLHINSTYLE DIE MOUSSTON TX 77000

Full Address
Mealdenes Type

Cwmver Name

Jane Map

TYPEa LABEL

ORISR

Addtass 0 SUIMIT AVERUL SAINT PALIL MN $8102 OMPTRSON
Addewss 10655 M BIRCH 5T BUREA WS, MN DMPERSON
Address 566 WEST DISAPPEARING AV NE MINNEAPOLES MN 33555 DMPERSON

1254 DICMEDEIDAE HWY, BAXTER TN 38544

BAXTER

PUTHAM

Length At Residence
s Verified Address.

1754 DIOMEDEIDAE HWY

Risk Dessription
1n Heigh Risk

Deed Transfer

DMPERSOM  G3{L7/13 00 4% AN

DWPERSON  03/T7/15 0948 AM

DM C/ETS DA AN

EMPERSON | CE/TTS O AM
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Y AT —— Ay
< >
~
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¥ [ is f ,
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o
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; Indinnapaliso A il
Kuns%s City .
St Lowis WEST
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KANSAS MIEEOURL
t,ul:l&!’
IRTH
OKLAHOMA TENNLSSEE -c:;ml
ARKANSAS
_ - Alanta BOUTH
oo WIS5153IPP] R CARGL A
nllas
u
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{ \ o 3
: \ Ovtanch
T o
SaduiLa DL Map dana £3013 Google BEG! 00 km i _Tems f Use _ Repori 3 mas svor

A map view consists of the followingcomponents:

-

TYPEa

Address

Address
Address
Address
Address
Address
Address
Address
Addreza
Address
Address

Address

@ VIEW: JaneMap

LABEL
611 OPPERMAN, EAGAN MN 55123

666 WEST DISAPPEARING NE, MINNEAPOLIS MN 55555
1920 FERONIA AVE 2, SAINT PAUL MM 55104

1254 DIOMEDEIDAE HWY, BAXTER TN 38544

610 OPPERMAN DRIVE, EAGAN MN 55123

5678 SAMPLE AVE, CADILLAC MI 49607

615 OPPERMAN DRIVE. EAGAN MN 55123

10655 N BIRCH ST BURBA, MM

78 TURNSTYLE DR, HOUSTON TX 77080

240 SUMMIT AVENUE, SAINT PAUL MN 35102

10633 N BIRCH ST BURBA MM, MN

666 WEST DISAPPEARING AV NE, MINNEAPOLIS MM 55555

Entity Table panel to view associated addresses.

SOURCE
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON
DMPERSON

DMPERSON

SAVED DATE
03/27/1509:48 AM
03/27/1509:48 AM
03/27/1509:48 AM
03/27/15 09:48 AM
03/27/1509:48 AM
03/27/1509:48 AM
03/27/1509:48 AM
03/27/15 00:48 AM
03/27/15 09:48 AM
03/27/15 09:48 AM
03/27/15 09:48 AM

03/27/1509:48 AM

m

76  Section 5 WORKSPACE

< Back to Contents



5 WORKSPACE

2. Entity Detail panel to view specific entity details for each address.

DESCRIPTION

| »

Geo Block

Full Address 1254 DIOMEDEIDAE HWY, BAXTER TN 38544
Residence Type

City BAXTER

‘Owner Name

Geo MSA

County PUTNAM

State TN

Length At Residence

Is Verified Address

Address1 1254 DIOMEDEIDAE HWY -
Risk Description

Is High Risk

Deed Transfer -

m

w

Back to My Case Folders icon to return back to the Workspace folder. G MAP

Ea

Pan functionality to move the map up, down, left, or right. <

o

Drag-and-drop icon to view street-level map format.

o

Zoom functionality to increase or decrease the scale of the displayed map.

Menu icon for search, delete, print, and help features. E

~

o

Buttons to view different map formats. | Map | Satellite |

Map icons to define the geospatial location for each address. ’

o

Viewing a Full Map
To view an entire map without the entity panels, perform the following:

* From the toolbar, select the Customize Your View icon E, and then choose Dashboard.
The application displays the full map view.

To display the entity panels with the map, perform the following:

* From the toolbar, select the Customize Your View icon E, and then choose Split.
The application displays the map with the entity panels.

Viewing Map Formats

The application displays the map format as the default view. You can also display different formats

of the map.

Viewing Map Locations

On the map, an icon identifies each address. To view location information, select a map icon and the
application displays the information.
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Viewing a Map in StreetView

In addition to the available formats, you can also use the drag-and-drop Pegman icon Iﬂto view
the street-level format. Perform the following to view a map in street-level format:

Drag and drop the Pegman icon to a designated area of the map to view street-level imagery.

Street-level imagery may not be available in all areas. The Pegman icon displays a green circle
indicator for areas with street-view imagery available.

To return to the default map format, perform the following:

¢ Select the Exit icon a"ln the right corner to exit street-level format.

Using the Entity Table

The entity table allows you to view all address entities. The table identifies each entity with the
followinginformation:

*» Type: Defines the entity type. For maps, there will only be Address entities.

¢ Label: Defines the address label.

s Source: Defines the source of the entity, which may include a report or search result.
+ Saved Date: Defines when the entity was saved to the Workspace folder.

To view entity details, select an entry from the table. The application displays the information in
the Entity Detail panel.

Using the Search Feature

You can search for items in the entity table and the map. Perform the following steps for the
search feature:

1. In the Map panel, select the Menu icon E, and then choose Search. The Search Criteria dialog
box appears.

2. Enter your search criteria and then select OK. The application highlights any matching results
in the entity table and on the map that meet your search criteria.

Using the Delete Feature

You can delete items from the entity table or delete addresses from the map. Perform the following

steps to deleteitems:

1. Select the item you want to delete. You can select an item on the map or the entity table.

2. Inthe Map Panel, select the Menu icon E, and then choose Delete. The application deletes the

items from the map and the entitytable.

When you delete map items, the application does not save these deletions. When you exit to return to

the Workspace folder view, the application restores the map to its original state.

Using the Print Feature
You can print the map portion of the view. Perform the following steps to print a map:

1. In the Map panel, select the Menu icon E, and then choose Print. The application displays the
Print dialog box.

2. Select Print. The application prints the current view of the map.
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ALERTS

The application allows you to create an alert for a person or business subject from a search result.
The Alerts feature automatically monitors the status of selected record data content at time intervals
you select (e.g., daily, weekly, etc.).

Alerts are separated into the following categories:
e Specific Attributes

e Person Information

eBusinessInformation

e Potential Assets

ePotentially Adverse

e Licenses

eHealthcare Provider Information

When modifications or new facts are added to the record data, the application sends a notification
to keep you updated with the most current information.

Creating Alerts

When you perform a Person search or a Business search, or use the Contact View Dashboard tool,
the application gives you the option of creating an Alert.

SEARCH RESULTS: ‘“consumer, jonathon, MN, Include first na.."

NAME / SSN DOB [ AGE ADDRESS
240 SUMMIT AVENUE
ﬁ g;'q"_';g";']gfumm AEHE LR SAINT PALL. MN 01/01/2015 =
*: 55102
VITAL STATISTICS F -

When you create an alert for a person or business subject, you select delivery settings and the data
source record content you want to monitor. This flexibility allows you to receive notifications of specific
content at your selected time interval.

Based on the feature, perform the following:

1. For a Person or Business search, expand the result group of the search results to view the Vital
Statistics section.

¢+ For the Contact View Dashboard tool, select the result group of the search results to view
contact details.

¢+ In some cases, you will not see a Create/Edit Alert icon because the subject haslimited
information and the application is unable to create Alerts.

2. Select the Create/Edit Alert icon #k. The application presents the Create New Alert page.
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CREATE NEW ALERT: =

FREGUENEY BLERT CEEATED OATE REFEREMCE

DESTINATION LAET ALENT UM DATE

admt Inferm me f Ko Resuts
WEXT ALERIT UK DATE

LIS [a]

N ALERT DATE

A Sty PR

Fieal Preserty Tax Assessns Bacerds

3. Specify the delivery settings options for your Alert notifications.

Delivery Setting Functionality

Frequency The time interval at which you want to receive alerts. The frequency
options include the following:

* Daily

* Weekly

» Biweekly
* Monthly

* Save

Choosing the Save option allows you to manually run the alert from
the Alert Directory on the My Alerts page.

Destination The type of notification you want to receive for a new alert. The
destination options include the following:

* E-Mail
* [Motify at Sign On

When selecting the E-Mail option. you must select the Properties
link and enter one or more email addresses. To save your email
address(es), select the Save As Default check box_ This feature
allows the application to automatically use this email default for each
new Alert until update your email address(es).

Alert Created Date The date the alert was first created. The application automatically
generates this date.

Last Alert Run Date The last date an alert was executed. The application automatically
generates this date.

Mext Alert Run Date The date you want to start monitoring changes for the alert. The

application defaults this date to the next calendar day. You can modify
this date to a future date of your choice.

End Alert Date The date you want to end monitoring changes for the alert.

Reference Free-form text value for your reference.

Inform me of No Results Check box to receive notifications on an alert even if there are no
results.

4. Expand each data source category and select the record content you wish to receive as an alert.
The application selects all record content in the Specific Attributes category by default. You may
remove public record content in this category if you do not want to include them in alert monitoring.

5. Select Save Alert. The application saves the alert and returns you to the Search Results page.
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Managing Alerts

The Alerts feature displays a directory and allows you to manage alerts for person andbusiness
subjects. The application defaults to the Person alert directory, which displays alerts for person
subjects. The Business link displays alerts for business subjects. Both directories have the same
navigation.

ALERTDIRECTORY

Search  Results  Workspace  Account Tooks Alerts n B % Hello, User

ALERT DIRECTORY:  Person ! Business

To create an alert for @ Business, run a search on the Business template and click on the ‘Create/Edit Alert link in the Vital Statistics section for the business.

NAME » FEN DATE CREATED DATE UPDATED FREQUENCY =
D TARGET CORPORATION 41-0215170 06/30/2014 06/30/2014 DAILY Edit | Run
D GOOGLE INC. 77-0493581 09/23/2014 09/23/2014 DAILY NEW! Edit | Run
D APPLE INC. 94-2404110 00/23/2014 09/23/2014 DAILY NEW! Edit | Run
Showing 1-30f3 M 4 Tof1 ¥ N ——

ALERT RESULTS

When there is a new piece of information for the subject of an alert, you will receive an email letting
you know the subject that has an alert.

Fla 4 Yee o Jooh Acioni Help

¥ Send Rageiee w w5
P Te-Da Bar
sutyent Batemed [ Catrganies i Fiall i sectemsumu b
S s rwe b
: i1 a4
U Rt GOl B Tha S/2004 1307 &M wis e, CLEAR 7.8 481
MW B BD
annHEs T
el - mnw
£
£
c
-]
| &
H
z
« ||| aranpea iy Dua Dt - | =
5 | CLEAR Alert: GOOGLE INC. e
There are s e fe
; admin@cesrdd.com -
3 T B4 1206 b1
- ® Unar, CLIAR
; CLEAR Defivery Summary Report
1
H Year Eraity: GOOGLE INC.
a Aort Fraquency: DALY
Date/Time of Request: Thursday, September 25, 2014 1210314 AM COT
3 Racipientis): ELEAR user@emai com
= #Accoss Alert Information on CLEAR
"]
= The material accompanying this summary s subject to copynight, Usage is governed by
£ cantract with Thamaon Rauters, Wast and thesr ffikates.
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)
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When you log into CLEAR and go to the Alert directory, any alerts with new information will feature the
. Clicking the Run link will bring you to the new information for the alert.

NEW!icon

Search Results Workspace Account Tot

Section 5 WORKSPACE

APPLE INC., STATE OF IN

The following is new alert information on the entity you have selected

NEW ASSOCIATE RECORDS 7 records |t

NAME

LEVINSON, ARTHUR D
HAKES, JENNIFER
COOK, TIMOTHY D
HEININ, NANCY
MAESTRI, LUCA
SEWELL,D B

CUE, EDUARDO H
BROWETT, JOHN
FEDERIGHI, CRAIG
AHRENDTS, ANGELA
RICCIO, DAN
SCHILLER, PHILIP W
WILLIAMS, JEFFREY E
RICCIO, DANIEL

IVE, JONATHAN
ODWYER, MICHAEL
WISE, MARK
O'CONNOR, NIALL
OCONNOR, NILE

FREQUENCY

Daily
DESTINATION

E-Mail

TITLE
CHAIRMAN OF THE BOARD
PRESIDENT

CHIEF EXECUTIVE OFFICER
CHIEF FINANCIAL OFFICER
CHIEF FINANCIAL OFFICER
SECRETARY

SENIOR VICE-PRESIDENT
SENIOR VICE-PRESIDENT
SENIOR VICE-PRESIDENT
SENIOR VICE-PRESIDENT
SENIOR VICE-PRESIDENT
SENIOR VICE-PRESIDENT
SENIOR VICE-PRESIDENT
VICE-PRESIDENT
'VICE-PRESIDENT

EXECUTIVE

STORE MANAGER

CHIEF INFORMATION OFFICER
CHIEF INFORMATION OFFICER

STATE OF INCORPORATION:MS

ALERT CREATED DATE
09/23/2014

LAST ALERT RUN DATE
03/26/2015

NEXT ALERT RUN DATE
03/27/2015

END ALERT DATE

09/30/2015

S DATA SOURCES

SOURCES

Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet
Dun & Bradstreet =

m

REFERENCE

Inform me of No Results

Select the sources you wish to receive as an Alert.
Specific Attributes
Business Information
Potential Assets
Potentially Adverse
Healthcare Provider Information

vvvoww

< Back to Contents



6 ACCOUNT TOOLS

6 ACCOUNT TOOLS

Users can access the Account Tools page from the toolbar menu. The Account Tools page has links
to One Pass, Quickview+, and My Account. The My Preferences page has preference options for use
within the CLEAR application.

“ QUICKVIEW+ MY ACCOUNT MY PREFERENCES

A | B

il

OnePass abows you m easly DuickViews alioars sccount CLEAR acoount sugervisors can by Prferences mbows you 30 cresse.
manage your CLEA Panage LT BICESS BIITAS MR ey and sarve fusm ey
e e n e pctusl mceruts ting The My Aece e tmoct ared Elch procesees
[ Tool
[
Ouickiviews el My Account Help
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/7 MY PREFERENCES

My Preferences includes various preference settings for different features and functionality that are
available in CLEAR. Depending on subscription and features available, users will have preferences for
Batch, Batch Templates, Linked Searches, Permissible Purposes, Report Templates, and User Profile
Preferences.

EENE TEMELATES

TEUPLATE HAME CTEATED DATE LT ODITED DATE ACTIONE

U the cxstiona ek b rratr, medfy e ase

S A Criminad & Saactions OSI02012- 012861 PM 04/00/2012- 01:20:51 PM sBa

9 2015 Thamecn Recters A8 Mights Revarsed Pinucy Paley | Lagil | Secusty Agwanant | Seppber Taime | Scpgert 1 (77} 3131220

PREFERENCE NAVIGATION

The orange panel on the left allows users to navigate to their different Preferences options. Clicking on
a Preference will show the options on the right-hand side of the screen.

MY PREFERENCES

Use the options below to create, modify and save
custom templates and user settings.

BATCH PREFERENCES
BATCH TEMPLATES
LINKED SEARCHES

REPORT TEMPLATES

USER PROFILE PREFERENCES
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Batch Preferences

Before you can execute a batch request, you must configure your batch preferences. This functionality
allows you to define your user settings as well as your alert and/or search preferences.

You can configure your Batch Preferences by selecting Account Tools on the navigation toolbar,
selecting the My Preferences tab, and then selecting the Batch Preferences tab. You can also access
this functionality by selecting the Menu icon Eand then choosing Batch Preferences on the Batch
Alerts page and/or Batch Search page.

BUBJECT SEARCH THRERHLD

ALEETRNGUENCY  ALTRTIXPRE DAYS

e

Batch Template Preferences

The Batch Templates feature allows you to customize content to meet your specific needs.
The application provides two batch templatetypes:

¢ Input Template: Allows custom data mapping of subject search criteria. Available for both batch
alerts and batch searches.

» Output Template: Allows custom data mapping of batch results. Available for batch searches only.
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The Batch Template Preferences includes the following features:

1. Status bar with template name, created date, and last modified date.

TEMPLATE NAME &

PROJECT XRAY

FILE TYPE

Person Search

CREATED DATE

03/26/2015 - 04:20:42 PM

LAST MODIFIED DATE

03/26/2015 - 04:20:42 PM

2. Feature bar icons with the following functions:
o Editicon: Edit an existing report template.
* Copy icon: Copy an existing report template.

» Delete icon: Delete an existing report template.

3. Menuicon Bwith the following option:

* Help: Instructions and information to understand the report template feature.

4. Button to create a report template.

Create New Template

Section 7 MY PREFERENCES

1. CHOOSE DATCH TYPE TEMPLATE

BATCH TYPE
Eeteet Batch Trse

UPLOAD FILE ©
o Fie Chosen

Cownioad » batch crnesia remplene

P vt paarEh crtedla b mag.
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Linked Searches Preferences

This preference feature allows you to define the default search type for each linked data element.
When you define these preferences, the application will use these values as the default for all
applicable linked searches.

Perform the following to define your Linked Searches preferences:
1. Select the default search type for each applicable linked data element.

2. Select Save Preferences. The application saves the default search type for each linked data element.

For data elements that do not have a default search type, the application displays a dialog box for you
to choose a search type when executing a linked search.

LIMKED SEARCH PREFERENCES

Permissible Purpose Preferences

This preference feature allows you to define default values for your permissible purpose. When you
define this preference, the application will use these values as the default for all applicable searches.

Perform the following to define your Permissible Purpose preferences:
1. Select the default value for each applicable permissible use: GLB, DPPA, and Voters.
2. Select Save Preferences. The application saves the permissible purpose default values.

You may also modify your permissible purpose default values on the Login page and any applicable
Search page by selecting the Save as Default check box. Any changes will also be updated on the
Permissible Purpose Preferences page.
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Report Template Preferences

A report template allows you to customize content for your specific needs. With this feature, you can
select which sections of the report are returned and the display order. You can create a report template
and set customization options. You can create up to 10 report templates.

The Report Template feature can be accessed by selecting Account Tools on the navigation toolbar,
selecting the My Preferences icon, and then choosing the Report Templates tab.

MY PREFERENCES REPORT TEMPLATES

TEMPLATE NAME

U the cxstions el b rratr, medfy s ase

Criemanad & Sasctons DS/30/2013 - 013061 P E8/30/2012 - 012051 PM s Ba
cartom Temotates and uber settiogs
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The Report Template Preferences includes the following features:

1. Status bar with template name, created date, and last modified date.

TEMPLATE NAME & FILE TYPE CREATED DATE LAST MODIFIED DATE ACTIONS

PROJECT XRAY Person Search 03/26/2015 - 04:20:42 PM 03/26/2015 - 04:20:42 PM S B a

2. Feature bar icons with the following functions:
» Editicon: Edit an existing report template.
* Copy icon: Copy an existing report template.
» Delete icon: Delete an existing report template.

3. Menuicon Bwith the following option:

* Help: Instructions and information to understand the report template feature.
4. Button to create a report template.

CREATE NEW TEMPLATE

User Profile Preferences

This preference feature allows you to define the default view at sign-on. You can choose from search
pages and features available with your useraccount.

Perform the following to define your User Profile preferences:

1. Select the default page or feature to display at sign-on.

2. Select Save Preferences. The application saves your selection as the default view at sign-on.

S =
Toecty page daglayed w g on
Uise the cptions beiow 19 Creste, modty and seve
skt bemplates and i efngs
PAGE DESPLAYED AT SIGN-ON
Wimase Srimct

{zceum Teais
Westa
Batch
Business Sewrch
oot Seerch

USER PROFILE PREFERENCES Liceraar Search
News Search
Prmvacn Smmrch
Prone Sesrch
Fropery Sewth
st (Lust 7 Days)
Searen A
[Vetucies Sewih
Mehicke Hestory Search
Wmercrafs Sewch
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8 CUSTOM REPORT TEMPLATES

A report template allows you to customize content for your specific needs. With this feature, you can
select which sections of the report are returned and the display order. You can create a report template
and set customization options. You can create up to 10 report templates.

MY PREFERENCES REPORT TEMPLATES

TEMPLATE NAME LAST MODIFED DATE

U the cxstions el b rratr, medfy s ase

Cattom emptates and ubtr sethngs. Criranad & Saectons O8/30/2013 - 017061 P BE/I0/I017 - 013057 M s B0

BATCH PREFERCNCES
U e
PERMISSHLE PURPOSES
REPGRY TEMPLATES

R PROPLE PrTERENGES

The Report Template feature can be accessed by selecting Account Tools on the navigation toolbar,
selecting the My Preferences icon and then choosing the Report Templates tab.

1. Status bar with template name, created date, and last modified date.

TEMPLATE NAME CREATED DATE LAST MODIFIED DATE ACTIONS

Criminal & Sanctions 05/30/2012 - 01:20:51 PM 05/30/2012- 01:20:51 PM s B

2. Feature bar icons with the following functions:
o Editicon: Edit an existing report template.
* Copy icon: Copy an existing report template.
* Delete icon: Delete an existing report template.

3. Menuicon Ewith the following option:

* Help: Instructions and information to understand the report template feature.
4. Button to create a report template.

CREATE NEW TEMPLATE
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CREATING REPORTTEMPLATES

Perform the following to create a report template:

1. Select Account Tools on the navigation toolbar, select the My Preferences icon and then choose the
Report Templates tab. The application displays a list of existing report templates. In the Account
Tools menu, select Create New Template. The Create New Template dialog box appears.

2. Inthe Report Type panel, select a report type for the template.

3. In the Customize Report panel, add or remove report sections and choose the display order.
Using the Menu icon, you can also select from the following options:

» Restore Defaults: Restore template to the default settings.

» Select All: Add all report sections to the template.

* Select None: Remove all report sections from the template.

» Expand All: Expand report sections with customization options.

» Collapse All: Collapse report sections with customization options.

4. If applicable, add customization options for certain report sections. See Using Report Options
(page 24) for moreinformation.

5. Enter a name for the template.
6. Select SaveTemplate.

You can also access this functionality from the Create Report screen by clicking the Create/Edit
Report Template link. On that screen you will be able to use the same functionality as listed above
to create a new template during your workflow.

CREATE REPORT: INDIVIDUAL
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MANAGING REPORT TEMPLATES

Perform the following steps to copy or edit a report template:

1. Select Account Tools on the navigation toolbar, select the My Preferences icon and then choose
the Report Templates tab. The application displays a list of existing report templates.

2. To copy a template, select the Copy icon. To edit a template, select the Edit icon.

3. If applicable, add or remove report sections, update customization options, or change the
display order.

4. For a template copy, enter a name for the template.

5. Select SaveTemplate.

DELETING REPORT TEMPLATES

Once a template has been deleted, you cannot recover it. Exercise caution in deleting template.
Perform the following steps to delete atemplate:

1. Select Account Tools on the navigation toolbar, select the My Preferences icon and then choose the
Report Templates tab. The application displays a list of existing report templates.

2. Select the Delete icon of the report template you want to remove. The Delete Confirmation dialog
box appears.

3. Select OK. The application deletes the template.

NOTE: You cannot restore a report template once deleted.
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9 BATCH

You can upload a large number of subjects via an input file for the following batch processes:
¢ Batch Search: Obtain search results of subjects that match input criteria.

» Batch Alerts: Monitor any status changes of subjects to receive alert notifications.

Results Workspace Account Tools Alerts

PERSON SEARCH

LAST NAME Advanced Name Search ADDRESS SSN If

BATCH ALERTS

The Batch Alerts feature allows you to submit a large number of subjects to monitor status changes
and receive alert notifications.

BATCH ALERTS CRITERIA

1. UPLOAD BATCH FILE

BATCH TYPE

IPersan Alet
(CiCampany Aleer

UPLOAD FILE

FILE PROGESEING TYPE

incrementsl Update

[<

O PERMISSIBLE PURPOSE

You must configure your Batch Preferences before you can submit a batch alert request.
Perform the following steps to create a batch alert:

1. Select Batch from the navigation toolbar and then choose Batch Alerts. The application displays the
Batch Alerts Criteria page.

2. On the Upload Batch File panel, choose a batch type.

3. Select Browse to upload an input file from your computer or download a batch criteria template.

93



CLEARUSERGUIDE

4. If applicable, update the File Processing Type. When resubmitting an input file of edited alerts,
select Incremental Update as the File Processing Type. See Resubmitting Edited Alerts (page 101)
formoreinformation.

5. On the Choose Input Template panel, select a template. You can select the View selected Template
link to review the current mapping and make changes if necessary. If no Input Templates are
available, select the Create Input Template link.

6. If applicable, update your Permissible Purpose.
7. Enter an optional Reference to identify your batch request.
8. Select Run Search.

When you submit a batch alert, the application executes the request and displays the Batch Results
page with the batch status. Once available, you can view the batch results. The application stores
batch results for 7 days.

BATCH SEARCH

The Batch Search feature allows you to submit a large number of subjects to obtain search results that
match the inputcriteria.

BATCH SEARCH CRITERIA

oo o oo o

BATCH TYPE

WPerson Sesech
UPLOAD FILE
[t

Dowréoad o bavch critena emplate

REFERFNCE _ Noe o sesrch firid. For i refearnce ooty

You must configure your Batch Preferences before you can submit a batch search request.
Perform the following steps to create a batchsearch:

1. Select Batch from the navigation toolbar and then choose Batch Search. The application displays
the Batch Search Criteriapage.

2. On the Upload Batch File panel, choose a batch type.

3. Select Browse to upload an input file from your computer or download a batch criteria template.
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4. On the Choose Input Template panel, select a template. You can select the View selected Template
link to review the current mapping and make changes if necessary. If no Input Templates are
available, select the Create Input Template link.

5. On the Choose Output Template panel, select a template. You can select the View selected
Template link to review the current mapping and make changes if necessary. If no Output
Templates are available, select the Create Output Template link. See Creating Output Templates
(page 97) for more information.

. If applicable, select the Search and Alert check box.

. If applicable, update your Permissible Purpose.

coO N o

. Enter an optional Reference to identify your batch request.
9. Select Run Search.

10. If applicable, define your Search and Alert options and select Continue. For more information,
see Using Search and Alert (page 99).

When you submit a batch search, the application executes the request and displays the Batch Results
page with the batch status. Once available, you can view the batch results. The application stores
batch results for 7 days.

BATCH TEMPLATES

The Batch Templates feature allows you to customize content to meet your specific needs.
The application provides two batch templatetypes:

¢ Input Template: Allows custom data mapping of subject search criteria. Available for both batch
alerts and batch searches.

» Output Template: Allows custom data mapping of batch results. Available for batch searches only.

The application allows you to create up to 20 Input Templates and 20 Output Templates.
See Creating Output Templates (page 97) for more information.

Using a Batch Criteria Template

The application provides batch criteria templates that you can download and save as Input Templates.
This functionality may be beneficial if you would like to use a pre-formatted file to enter your subject
search criteria. You can choose from the following template types:

¢ Pipe Delimited
s CSV(Comma Separated Value)
¢ Excel

If you have an existing file that contains your subject search criteria and it qualifies as a valid file type,
you can upload the custom file, map search criteria, and then save as an Input Template. See Mapping
Search Criteria (page 96) for more information.
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XML Batch Criteria Templates

The XML template type can be downloaded and used for batch alert requests but it is not applicableto
be saved or used as an Input Template.

Mapping Search Criteria

If you have an existing file that contains your subject search criteria and it qualifies as a valid file
type, you can upload the custom file, map search criteria, and then save as an Input Template.
When mapping data to your custom file, minimum search criteria must be provided for batch results.

The following is an example of how to map search criteria for an Input Template.

First FIRST NAME

Last LAST NAME

Social Security # SSN

Street STREET

City cIry

State STATE

Zip Code ZIP

ID Code # REQUEST ID
Department # USER DATAFIELD 2
Department Name USER DATAFIELD 3
Collected By USER DATAFIELD 1
Reviewed By Skip This Column
Date Tracked Skip This Column
Closed Date Skip This Column

A user has an existing valid file (Persons_of_Interest.xls) that contains subject information that can
be used for a batch request. Instead of downloading the batch criteria template and entering search
criteria data, the user uploads this existingfile.

The custom batch file contains a total of 14 column headers. Only certain columns are applicable
as search criteria. Other columns consist of internal user data not relevant to a batch request.

When the user uploads the custom batch file, the application identifies all 14 column headers.
The default mapping for each user column header is “Skip this Column.” The application ignores
all column headers with this specified mapping when executing a batch request.
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In this example, the user maps each column header to the appropriate search criteria column header
in the Input Template as follows:

User Data Column Input Template Search Criteria Column

First FIRST NAME

Last LAST NAME

Social Security # SSN

Street STREET

City CITY

State STATE

Zip Code P

ID Code # REQUEST ID
Department # USER DATA FIELD 2
Department Name USER DATA FIELD 3
Collected By USER DATAFIELD 1
Reviewed By Skip This Column
Date Tracked Skip This Column
Closed Date Skip This Column

Creating Output Templates

You can create Output Templates to define custom output fields for batch searchresults.
You can create Output Templates by using one of the following:

» My Preferences

¢ Batch Criteria

MY PREFERENCES

You can map one or more Output Templates prior to submitting batch search requests.
You can access this functionality by selecting Account Tools on the navigation toolbar,
selecting the My Preferences icon, and then selecting the Batch Templates tab.

Perform the following to create a Batch Output Template:

1. Select the Output Templates link.

2. Select Create New Template. The Map Output File Template dialog box appears.

3. Select a batch type. The application displays the default output fields for the batch type.

4. Select the Add Another Output Field link. The application displays all available output fields
for the batchtype.

5. Select the output field(s) to include in a batch search result and then select Continue.
The application displays the selected output fields.

6. If applicable, change the display order of the outputfields.
7. Enter a name for the Output Template.

8. Select Save.
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BATCH CRITERIA

You can map an Output Template file during a batch request. Perform the following to create a
Batch Output Template:

1. Select the Create Output Template link. The application displays the default output fields
for the batchtype.

2. Enter a name for the Output Template.

3. Select the Add Another Output Field link. The application displays all available output fields
for the batchtype.

4. Select the output field(s) to include in a batch search result and then select Continue.
The application displays the selected output fields.

5. If applicable, change the display order of the outputfields.

6. Select Save.

Managing Batch Templates

The application allows you to copy and edit existing batch templates. Perform the following steps
to copy or edit a batch template:

1. Select Account Tools on the navigation toolbar and then select the My Preferences icon.
2. Select the Batch Templates tab.

3. Select the Input Templates link or the Output Templates link. The application displays available
batch templates.

4. To copy a template, select the Copy icon. To edit a template, select the Edit icon.
5. If applicable, modify any data mappings for the template.
6. For a template copy, enter a name for the template.

7. Select Save.

Deleting Batch Templates

The application allows you to delete existing batch templates. You cannot restore a batch template
once deleted.

Perform the following steps to delete one or more batch templates:
1. Select Account Tools on the navigation toolbar and then select the My Preferencesicon.
2. Select the Batch Templates tab.

3. Select the Input Templates link or the Output Templates link. The application displays available
batch templates.

4. Select the Delete icon.

5. Select OK on the Delete Confirmation dialog box.
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USING SEARCH ANDALERT

If you have both the Batch Search and Batch Alert features, the Search and Alert functionality allows
you to submit a large number of subjects to obtain search results that match the input criteria and
then monitor any subject status changes to receive alert notifications.

For applicable batch searches, you can initiate this functionality by selecting the Search and Alert
check box in the Choose Output Template panel. When you select Run Search, the application
displays the Search and Alert dialog box where you can further define your options.

Changing the values of these options are only applicable for that specific batch request and will not
be saved. If you want to change your alert preferences for the batch alert type, you must go to Batch
Preferences to make the modifications.

The following Search and Alert options are available:

s Alert Preferences: The default values are based on the Batch Alert Settings defined for the batch
alert type. You can modify for these values or keep the default values.

¢ Alert Match Score: The default alert sources are associated with the output fields that you have
selected for the batch search. You can modify alert sources by selecting the Add A New AlertSource
link or keep the default alert sources. You can also modify the match score for each alert source or
keep the default match score.

After you have defined your Search and Alert, select Save to execute the batch request.

BATCH RESULTS

Perform the following steps to view batch results:
1. Select Results on the navigation toolbar and then choose Batch Results.

2. Select the Available link for the batch results you want to view. The application displays the
Batch Export Summary dialog box with details about the batch results.

When applicable, you can select an active link on the Batch Export Summary dialog box, the
application displays a File Download dialog box. You can select Open to view the file or select
Save to store the file to a location on your computer.

Batch SearchResults

When you select to view the results of a batch search, the application provides the following details
on the Batch Export Summary dialog box:

s Subject(s) submitted: Number of subjects submitted in the batch request.

¢ Subject(s) found with results: Number of matching results for subjects submitted in the batch
request.

¢ Subject(s) with no Results: Number of no matching results for subjects submitted in the batch
request.

s Errors: Number of subjects that encountered system processing errors.

+ Validation Errors: Number of subjects with validation errors, which may include invalidsearch
criteria.
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Batch AlertResults

When you select to view results of a batch alert response file, the application provides the following
details on the Batch Export Summary dialog box:

Person Alerts: Number of person subject alerts and associated documents with status changes.

Company Alerts: Number of company subject alerts and associated documents with status changes.

BATCH ADMIN FEATURES

Batch Admin features allow you to manage your existing alerts.

With the available features, you can enter criteria to create a query of your existing alerts and then
export the query results. Once downloaded to your computer, you can edit subject criteria and other
alert request details. You can then resubmit these updated alerts for processing.

Workspace Account Tools Alerts Batcl

BATCH ADMIN

ALERT QUERY

Use the opticns below to run alert queries and @ PERSON () COMPANY
view query results.

ALERT QUERY » ALERT REQUEST ID:

ALERT QUES

REFERENCE:

ALERT SUBJECT STATUS:

ALERT CREATE DATE:

ALERT LAST UPDATED DATE:

ALERT EXPIRATION DATE:

E EF & [E]

The following features are available:
» Alert Query
» Alert Query Results History

Alert Query

The Alert Query feature allows you to enter criteria to create a query of your existing alerts and then
export the query results.

Perform the following steps to create an alert query:

1. Select Batch from the navigation toolbar and then choose Batch Admin.

2. Select the Alert Query tab.

3. Enter data for the applicable search fields. Select Clear Fields to reset your query.

4. Select Run Query. The application executes the query and then displays the number of your existing
alerts that match the criteria.

5. Select Export to process the query results. Select Cancel to return to the Alert Query page.
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When you choose to export the query results, the application executes the request and displays the
Alert Query Results History page with the export status. Once available, you can download the query
results file to your computer. The application stores all query results for 7 days.

Alert Query Results History

When you choose to export the query results, the application executes the request and displays the
export status on the Alert Query Results History page. Once available, you can download the query
results to your computer. The application stores all query results for seven days.

Perform the following steps to download the query results:

1. Select Batch from the navigation toolbar and then choose Batch Admin.
2. Select the Alert Query Request History tab.

3. Identify the query results file to export and then select the Download link.
4. Select to open or save the file to your computer.

The application downloads the query results in the system default Person or Company Input File and
uses the file format defined in Batch Preferences.

Resubmitting Edited Alerts

If you edit any specific subject criteria and/or other alert request details, you can resubmit these alerts
for processing using the same steps as Batch Alerts.

When you upload the updated file, you need to select Incremental Update as the File Processing Type
so that the application can process the modifications to the existingalerts.

The application automatically maps the updated data using the system default Input Template.
You can then resubmit the updated file and the application executes the batch alert request.
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